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Key figures ...

2020 2019 2018 2017
Income statement
Premiums written EUR million 10,428.5 10,399.4 9,657.3 9,386.0
Net earned premiums — retention EUR million 9,336.6 9,317.9 8,729.4 8,509.6
Financial result EUR million 596.3 1,010.8 1,037.5 924.3
Expenses for claims and insurance benefits — retention EUR million -7,030.6 -7,262.7 -6,947.0 -6,872.6
Acquisition and administrative expenses EUR million -2,328.5 -2,293.2 -2,140.7 -2,040.3
Result before taxes EUR million 345.9 521.6 485.4 442.5
Net result of the period after taxes and non-controlling interests EUR million 231.5 331.3 268.9 297.6
Combined ratio % 95.0 95.4 96.0 96.7
Claims ratio % 62.8 63.7 64.7 66.3
Cost ratio % 32.2 31.7 31.3 304
Balance sheet
Investments' EUR million 42,869.2 43,076.1 44,336.9 44,994.0
Shareholders’ equity (including non-controlling interests) EUR million 5,285.8 5,190.7 5,835.7 6,043.9
Underwriting provisions EUR million 39,847.3 40,002.1 38,115.3 38,780.9
Total assets EUR million 50,428.1 50,344.9 51,163.5 51,714.0
Return on Equity (RoE)? % 7.9 10.5 8.9 8.3
Share
Number of shares Piece 128,000,000 128,000,000 128,000,000 128,000,000
Market capitalisation EUR million 2,662.4 3,251.2 2,595.8 3,297.9
Average number of shares traded per day Piece ~74,000 ~65,000 ~86,000 ~104,000
Book value per share® EUR 33.36 33.67 32.64 31.93
End-of-period price EUR 20.800 25.400 20.280 25.765
High EUR 26.350 25.850 28.740 26.520
Low EUR 13.900 20.000 19.900 21.590
Share performance for the year (excluding dividends) % -18.11 25.25 -21.29 20.96
Dividend per share EUR 0.75 1.15 1.00 0.90
Dividend yield % 3.61 4.53 4.93 3.49
Earnings per share® EUR 1.81 2.59 2.04 2.23
Price-earnings ratio as of 31 December 11.49 9.81 9.94 11.55
Employees
Number of employees (average for the year) 25,680 25,736 25,947 25,059

Calculation differences may arise when rounded amounts and percentages are summed automatically.

" Incl. unit-linked and index-linked life insurance investments and excl. cash and cash equivalents

?RoE is the ratio of Group result before taxes to total average shareholders’ equity.

2 The value is calculated using shareholders’ equity before non-controlling interests, less the revaluation reserve and less hybrid bonds in 2018 and 2017.

“ Planned dividend

 The calculation of this figure includes the proportional interest expenses for hybrid capital in 2018 and 2017. The undiluted earnings per share equals the diluted earnings per share (in EUR).
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... at a glance

VIG INSURANCE GROUP BY SEGMENTS IN THE YEAR 2020

Country Premium volume Result before  Combined ratio Employees
taxes

in EUR '000 in EUR '000 in % Number
Austria 4,030,707 178,727 92.7 5,027
(Czech Republic 1,732,393 192,072 90.7 4,925
Slovakia 729,520 51,394 89.0 1,655
Poland 1,196,236 22,552 96.7 2,464
Romania 493,804 14,235 99.0 1,792
Baltic states 492,915 9,498 97.2 1,905
Hungary 287,750 8,444 97.0 520
Bulgaria 199,640 -36,722 91.2 878
Turkey/Georgia 251,652 -883 95.4 1,202
Remaining CEE' 439,610 -15,650 92.6 4,451
Other Markets? 279,997 26,728 81.1 132
Central Functions® 1,736,522 -107,567 - 729

" Remaining CEE: Albania incl. Kosovo, Bosnia-Herzegovina, Croatia, Moldova, North Macedonia, Serbia, Ukraine
2 Other Markets: Germany, Liechtenstein
2 Central Functions: VIG Holding, VIG Re, Wiener Re, VIG Fund, non-profit societies, corporate IT service providers and intermediate holding companies

DIVIDEND PER SHARE

in EUR

1.50

2017 2018

Dividend
I Planned dividend

2019

PREMIUMS BY LINE OF BUSINESS

Health  Motor own damage
6.7% (6.6%) 12.7% (12.6%)
Life — single premium
8.7% (9.8%)
MTPL
14.9% (14.8%)

Life — regular premium Other property
25.5% (25.9%) and casualty
31.5% (30.3%)

Values for 2019 in parentheses



Highlights
2020

Anniversary

Group premiums of EUR1 0 ] 4 billion (+0.3%)

10 billion threshold exceeded in 2020 in spite of the
COVID-19 pandemic. Page 35

Result before taxes of EUR 345 [ | 9 million

Solid result before taxes despite COVID-19-related
impairments. Page 36

Combined ratio (net) of 9 5 [ ] 0%

As a result, the goal of reducing the combined ratio to 95%
in the medium term was achieved in 2020. Page 37

Personnel changes

Dividend per share of75 cents

A dividend of 75 cents per share will be proposed at the
Annual General Meeting under the dividend policy which
foresees a distribution of 30 to 50% of Group net profits to
shareholders. Page 149

Solvency ratio of 2 3 8%

VIG Insurance Group therefore continues to have excellent
capitalisation. Page 130

Investments

A+ with a stable outlook

The A+ rating was affirmed again. VIG Insurance Group continues to have the
best credit rating of all companies listed in the Austrian index ATX.

Repeated listing in the VON'X and FTSE4GO00d indices

VIG shares remain listed in the two sustainability indices in 2020.

More information on the highlights is
available in the online report at
www.annual-report.vig/2020




More information is available in the video
by Elisabeth Stadler in our online report at
www.annual-report.vig/2020

PROTECTING WHAT MATTERS

Dear Shareholders,
Ladies and Gentlemen!

The year 2020 will likely be remembered
by all of us for a long time to come. The
worst pandemic in 100 years led to the
worst economic crisis in 90 years. VIG
Insurance Group managed to make it
through these difficult times compara-
tively well. We showed that we are resil-
ient and able to withstand unforeseeable
events. This stability is our greatest
asset, as it is needed for us to keep our
promise of protecting what matters. It is
essential in order to be a reliable partner
for our customers, investors and all other
stakeholders at all times.

We have succeeded in achieving profit-
able growth over the years. We owe
this to our long-term strategy, which
ensures stability, and our flat hierarchies,
which let us act quickly and flexibly.
They enable us to deal with unforeseen
developments as well as special local
circumstances. This combination of a
long-term strategy and flexibility proved
to be particularly effective in 2020,
allowing us to deal with this exceptional
situation in the best possible way.

Economic stability is not simply due to
good key figures. Agenda 2020, our
strategic work programme from 2017
to 2020, had one goal above all others,

namely keeping our business model fit
for the future in a world of change. Our
sustainability strategy also shows that
we think in terms of generations. We
continuously monitor long-term trends
in all our lines of business, from climate
change and demographic trends all

the way to the digital transformation.
Ultimately, however, our actions are
governed by our values: proximity to our
customers and responsibility, as well as
diversity, which is part of the DNA of our
Group. Our diversity across countries,
brands, products and distribution chan-

nels has helped us manage risks better
and deal with turbulence in individual
areas, especially in 2020.

Solid results and dividend

VIG Insurance Group’s business op-
erations achieved solid performance

in 2020, in spite of the exceptional
situation due to the pandemic. New
business was particularly affected by
the first lockdown period in the spring.
The countries in Central and Eastern
Europe (CEE) were more affected by
the second wave of infections >

“We showed that

we are resilient and
able to withstand
unforeseeable events.”

VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe
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than Austria and the Western European
countries. We recorded a total premium
volume of EUR 10.4 billion in 2020, once
again exceeding the 10 billion treshold
and increasing Group premiums slightly
by 0.3%, thanks to a strong start into
the year.

The result before taxes of EUR 345.9
million was greatly affected by the de-
crease in the financial result due to the
COVID-19 pandemic. In addition, the
result takes into account the goodwill
impairments for the Bulgarian, Croatian
and Georgian markets in the first half of
2020. These were the result from the
event-related goodwill review in connec-
tion with COVID-19. The combined ratio
development was particularly pleasing in
2020. At 95.0%, our goal of reducing it
to around 95% in the medium term was
achieved in 2020.

In view of the solid results that were
achieved in spite of the environment

and our continued good capitalisation,
we will propose a dividend of 75 cents
to the Annual General Meeting. We are
committed to being a stable, reliable
partner for our shareholders and allowing
them to participate in the performance
of the Group. We have paid a dividend
every year without exception since 1994,
even during the financial crisis of 2007
and 2008. We want to continue this
positive track record — considering the
specific situation and the interests of all
stakeholders.

Aegon acquisition: Consolidating our
leadership position

VIG Insurance Group further consolidat-
ed its leading market position in Eastern
Europe in 2020. In November, we signed
a share purchase agreement with the
Dutch company Aegon N.V. to acquire its
companies in Hungary, Poland, Romania
and Turkey. This is a major step for us.

It will increase our customer base by

4.5 million. We will become the market
leader in Hungary for the first time, and

enter the Turkish life insurance market.
Also, acquiring the pension fund com-
panies in Hungary, Poland and Romania
will strengthen our activities in the area
of retirement provisions. Due to demo-
graphic trends, particularly in Central and
Eastern Europe, the potential for growth
is good in this area. It is also in line

with our goal of enabling our custom-
ers to live a safer and better life — and
therefore also being a partner for asset
accumulation and retirement provisions.
We expect the acquisition to be formally
concluded in the second half of 2021.
This underscores the fact that we are
well positioned and can take advantage
of growth opportunities in the region at
any time — even in exceptional periods.

Agenda 2020: A foundation for the future
Our strategic work programme Agenda
2020 significantly increased the Group’s
future viability and created a founda-
tion for future success. The measures
we implemented from 2017 to 2020
increased our profitability, with system-
atic anti-fraud management, closed file
review and company mergers improving
operating performance and reducing
our combined ratio. We also imple-
mented measures to expand lines of
business — from bancassurance to health
insurance — and open up new business
opportunities. We are continuing, for
example, to expand our assistance ser-
vices and reinsurance business. And we
are working intensively with start-ups to
create innovative products and services
that satisfy new customer needs. We
have been promoting the digital transfor-
mation throughout the Group for years.
Under Agenda 2020, we invested around
EUR 200 million and there were more
than 180 digitalisation projects. The
following are a few of the current high-
lights. Beesafe, our own Group start-up,
brought the first completely digital motor
vehicle insurance policy to the market in
Poland. We made an investment in the
VivelLaCar subscription car platform. And
the Austrian insurance company Wiener
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Stadtische used our own shared viesure
innovation hub to expand its digital health-
care services, even during the COVID-19
pandemic, and introduced its “Losleben”
app to the market.

Further acceleration of the digital
transformation

The great progress we achieved in
digitalisation has proven its value during
periods of lockdown and social distanc-
ing. From one day to the next, thousands
of employees in our companies switched
over to working from home. Emalil, video
calls and even the good old telephone
were used to communicate with each
other and provide customer support. This
allowed us to successfully maintain our
business operations. The COVID-19 pan-
demic further accelerated this transforma-
tion at the same time. Many customers
increased their use of digital channels,

or began using them for the first time,

in order to communicate with us, buy
policies or submit claim notifications — and
they noticed how quick and easy this is.
Many employees have also developed a
liking for their home office. According to a
survey conducted at VIG Holding, 94% of
the respondents who participated in the
survey would like to continue working
fromm home more in the future. We there-
fore develop a concept to allow mobile
work to continue even after COVID-19.
This will make us more digital, more
flexible and faster — and, above all, an
even more attractive employer.

Continuing our successful strategy

The strategy update we present in

the 2" quarter of 2021 will focus on
continuing the successes achieved in
these areas. Our programme will continue
to aim for cost efficiency, digitalisation
and profitable growth. Our regional

focus will remain on Central and Eastern
Europe — and, 30 years after the start of
our expansion into the CEE region, this

is more important than ever before. We
will be supported by Hartwig Léger, who
previously worked on the strategy update



in an advisory capacity and has been a
member of the Managing Board since the
beginning of 2021, where he contributes
his 35 years of insurance experience and
good knowledge of the CEE region.

Given current conditions, the outlook

for 2021 is highly uncertain. It is still not
possible to estimate the medium-term
economic effects of COVID-19. We have
handled this exceptional situation well so
far and believe our home region of Central
and Eastern Europe offers good long-
term growth potential. Before COVID-19,
for many years economic growth in the
CEE region was on average twice as high
as in Western Europe. Based on forecasts
by economic experts, we expect this will
continue to be the case over the long
term. Our excellent position in the region
will allow us to continue benefiting from
the ongoing economic catch-up process
and existing growth potential.

Our mission remains unchanged, even

in exceptional times: protecting what
matters! That is what our more than
25,000 employees, whether in the office
or virtual, are working for in all our mar-
kets. On behalf of all of them, | would like
to thank you, our shareholders, business
partners, customers and all our stake-
holders, for your interest and confidence
in our Group.

Stay healthy!
Yours sincerely,

Elisabeth Stadler
Chairwoman of the Managing Board

© lan Ehm

“Our acquisition of the
Aegon companies allows
us to further consolidate

our leading market
position in Eastern
Europe.”

VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe
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Research and development
Holdings, purchase and sale of own shares
Internal control and risk management system in
the accounting process
Capital, share, voting and control rights and
associated agreements
Consolidated non-financial report
Corporate governance
Outsourcing disclosures

xpected development and risks of the Group
Significant risks and uncertainties
Expected development — OQutlook for 2021

VIG Insurance Group does more than protect what is
dear to its customers’ hearts today. Due to its
position on sustainability, it also protects all the
values that will become more important in the future,
such as a clean environment and social solidarity.
Read more in our Sustainability Report 2020, or at
www.vig.com/corporate-responsibility
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Our goal was to make the Group Annual Report as easy
to read and as clear as possible. For this reason we
have not used phrasing such as “he/she”, “his/her”, etc.
It should be understood that the text always refers to
women and men equally without discrimination.

Read what counts

Background information for financial year

2020 is available online at

www.annual-report.vig/2020

The additional information includes:

e A video with Chairwoman of the Managing
Board Elisabeth Stadler

e Detailed information on the most important
events in financial year 2020

e The Members of the Managing Board state
their position: How important is
sustainability at VIG Insurance Group?

e The successes of Agenda 2020

All VIG Holding publications are available at
www.vig.com/annual-reports



VIG INSURANCE GROUP
AT A GLANGCE

Together, the VIG companies form the leading
insurance group in Central and Eastern
Europe. VIG Holding is headquartered in
Vienna and manages and supports its around
50 insurance companies.

The insurance companies are established in
their respective regional markets and their
more than 25,000 employees provide the
best possible protection against the risks of
day-to-day life for over 22 million customers.

The VIG Insurance Group strategy is aimed at
achieving sustainable profitable growth.

It relies on diversity as a success factor.

The variety of different languages, cultures
and entrepreneurial approaches ensures the
greatest possible proximity to customers and
promotes innovation and creativity.

FR

MARKET POSITIONS IN
CENTRAL AND

EASTERN EUROPE

Market rankings 1 to 3" quarters of 2020;
Hungary 1% to 4" quarters of 2019;
Slovenia 1% half of 2020

NO

DE
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Health
Motor own damage

Life — single
premium

INSURANCE LINES MTPL

OF BUSINESS

Share of total
premium volume
in 2020

Life — regular
premium

Other property
and casualty

on the Vienna Stock

ﬂ =g Exchange since
Rt 1994
-0
il ‘ '!u‘ dual listing on the Prague
stock exchange since
/\/
2008

free float of around 28%

around 72% of the shares
are held by Wiener Stadtische
Versicherungsverein

VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe 9



O U R Primary strategic

objective

PRINCIPLES

and taking advantage of growth
potential in Central and Eastern
Our company mission statement and strategy Europe (CEE)

define the principles that guide VIG Insurance

Group in its business activities.

OUR
VISION

We want to be the first choice for our Core business insurance

customers. Our stakeholders see us as
a stable and reliable partner. This
enables us to consolidate our position
as the leading insurance group in
Austria, Central and Eastern Europe.

OUR Focus on CEE
MISSION

We stand for stability and
competence in the field of risk
protection. We use our experience,
know-how and diversity to move
closer to our customers. We see it as
our responsibility to protect the
values that matter to our customers.

OUR
VALUES

Diversity
Customer proximity
Responsibility

OUR
PROMISE

We enable customers to live
a safer and better life:
Protecting what matters.

10 Group Annual Report 2020



Local entrepreneurship

Multi-brand policy

Corporate social responsibility

Multi-channel distribution

Conservative investment and
reinsurance policies

Employer of choice

VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe

Business model
optimisation

Ensuring
future viability

Organisation and
cooperation

>




CLEAR FOCUS:
STRATEGIC MEASURES
OF AGENDA 2020

A changing world requires continuous
further development. VIG Insurance Group
used the strategic work programme Agenda 1

||

2020 to create a foundation for future
success. A broad range of measures
focused on three areas.

Business model optimisation

More information on the successes of Agenda
2020 is available in the online report at
www.annual-report.vig/2020

12 Group Annual Report 2020



2.

Ensuring future viability

WA

3.

Organisation and cooperation

VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe



Corporate governance report

14

Transparency and stakeholder trust are important to us.
Observance of and compliance with the provisions of the
Austrian Code of Corporate Governance therefore play an
important role.

The Austrian Code of Corporate Governance was intro-
duced in 2002 and is regularly updated according to
legislation and current trends. It is the standard for proper
corporate governance and control in Austria. Provisions of
the Code contribute to strengthening the trust in the
Austrian capital market. The report that companies are
required to publish on compliance with these provisions
requires a high level of transparency.

VIG Holding is committed to application and compliance
with the January 2021 version of the Austrian Code of Cor-
porate Governance. § 243c UGB and § 267b UGB (Con-
solidated Corporate Governance Report) were also applied
when preparing this report.

The Austrian Code of Corporate Governance is available
to the public both on the VIG Insurance Group website
at www.vig.com/ir and the website of the Austrian Working
Group for Corporate Governance at www.corporate-
governance.at.

VIG Holding sees corporate governance as a continuously
changing process that responds to new conditions and
current trends for the benefit of the insurance group as well
as for its stakeholders. The goal of all corporate governance
measures is to ensure responsible corporate management
aimed at long-term growth while simultaneously maintaining
effective corporate control.

The Managing Board, Supervisory Board and employees
consider observance of and compliance with the rules of
the Austrian Code of Corporate Governance to be highly
important for the practical implementation of corporate
governance. All information on the members, procedures
and remuneration of the Managing Board and Supervisory
Board are clearly organised and presented below.

The rules of the Austrian Code of Corporate Governance

are divided into the following three categories:

e Rules based on mandatory legal requirements (“Legal
Requirement”)

¢ Rules that must be observed. Non-compliance with these
rules must be declared and explained in order to comply
with the Code (“Comply or Explain”)

e Non-compliance with rules which are merely recom-
mendations do not need to be disclosed or explained
(“Recommendation”)

All of the rules of the Austrian Code of Corporate Gover-
nance were observed.

The Group’s scope of consolidation also includes capital
market-oriented subsidiaries that are required by the legal
systems applicable to them to prepare and publish corporate
governance reports. These include: Ray Sigorta (Turkey) and
Makedonija Osiguruvanje (North Macedonia). The corporate
governance reports can be accessed through their respective
company websites: www.raysigorta.com.tr (About > Investor
Relations), www.insumak.mk (website link: https://www.insu-
mak.mk/about-us/financial-reports/?lang=en as an integral
part of the annual report). Reference is made to the
information in this regard.

The shareholder structure is available at
www.vig.com/shareholder-structure.

MEMBERS OF THE MANAGING BOARD AND THEIR
RESPONSIBILITIES

The VIG Holding Managing Board had the following seven
members as of 31 December 2020:

e Flisabeth Stadler (General Manager, Chairwoman of the
Managing Board)

e Liane Hirner

e Peter Hofinger

e Gerhard Lahner

e Gabor Lehel

e Harald Riener

e Peter Thirring

Group Annual Report 2020



Changes during and after the end of the financial year:
Hartwig Loger was appointed to the VIG Holding Managing Board starting 1 January 2021.

Deputy General Manager Franz Fuchs left his position on the Managing Board at the end of his term of office on 30 June
2020.

Further information on the members of the Managing Board, including their employment history, is presented below.

Elisabeth Stadler studied actuarial mathematics at the Vienna Technical University and
began her career in the Austrian insurance industry as a Managing Board Member and
Chairwoman. In May 2014, she was awarded the professional title of professor by Federal
Minister Gabriele Heinisch-Hosek for her merits for the insurance industry. She held the
position of General Manager at Donau Versicherung from September 2014 to March 2016,
and has been CEO of VIG Holding since 2016.

Areas of responsibility; Management of the VIG Group, Strategy, General Secretariat and
Legal, Corporate Social Responsibility, Affiliated companies department, European Affairs,
Group Communications & Marketing, Group Sponsoring, Bancassurance and international
partnerships, Human Resources

Elisabeth Stadler Country responsibilities: Austria, Czech Republic
General Manager (CEQ),
Chairwoman of the Managing Board ~ Supervisory board positions or comparable positions in other Austrian and foreign

Year of birth: 1961 companies outside the Group: OMV Aktiengesellschaft, voestalpine AG, Institute of
Date first appointed: 1 January 2016 Science and Technology Austria, Austrian Red Cross

End of current term of office:

30 June 2023 Elisabeth Stadler is also active in the Supervisory Boards of significant” Vienna Insurance

Group Companies:vWiener Stadtische (Austria), Donau Versicherung (Austria), Kooperativa
(Czech Repubilic), CPP (Czech Republic), Compensa Non-Life (Poland), InterRisk (Poland),
VIG Re (Czech Repubilic).

*All companies that contribute at least 2% of written premiums and at least 2% of profit before taxes are considered to be “significant”.

VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe 15
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Liane Hirner, CFO

Year of birth: 1968

Date first appointed: 1 February 2018
End of current term of office:

31 January 2023

Peter Hofinger

Year of birth: 1971

Date first appointed: 1 January 2009
End of current term of office:

30 June 2023

Liane Himer studied business administration in Graz. Before joining VIG Insurance Group,
she worked at PwC Austria’s audit department where she started in 1993, and when she
left, Liane Hirer was partner in the insurance area. In addition to her work as an auditor,
Liane Hirner has also been involved in many professional associations, such as the IFRS
Working Group of the Austrian Insurance Association and the Insurance Working Party of
Accountancy Europe in Brussels. Liane Hirner was appointed to the VIG Holding Managing
Board on 1 February 2018. She assumed the position of CFO on 1 July 2018. In 2019,
EIOPA appointed Liane Hirner as a new member of the Insurance & Reinsurance Stake-
holder Group (IRSG).

Areas of responsibility: Finance and accounting, Enterprise Risk Management, Asset-Risk
Management, Data Management & Processes

Country responsibilities: Germany, Liechtenstein, Belarus

Peter Hofinger studied law at the University of Vienna and University of Louvain-la-Neuve
(Belgium). Peter Hofinger has been a member of the VIG Holding Managing Board since
1 January 2009. Prior to that, he was a director of the Managing Board at Donau
Versicherung, responsible for sales and marketing. He joined this company in 2003. Previ-
ously, he held positions as managing board chairman and managing board member out-
side the insurance group in Hungary, the Czech Republic and Poland.

Areas of responsibility: Corporate and large customer business, Vienna International
Underwriters (VIU), Group Reinsurance

Country responsibilities: Albania, Baltic states, Bulgaria, Kosovo, Montenegro, Nordics,
Serbia

Peter Hofinger is also active in the Supervisory Boards of significant” Vienna Insurance
Group companies: VIG Re (Czech Republic).

*All companies that contribute at least 2% of written premiums and at least 2% of profit before taxes are considered to be “significant”.

Group Annual Report 2020



Gerhard Lahner

Year of birth: 1977

Date first appointed: 1 January 2020
End of current term of office:

30 June 2023

Gébor Lehel

Year of birth: 1977

Date first appointed: 1 January 2020
End of current term of office:

30 June 2023

Gerhard Lahner studied business administration at the Vienna University of Economics and
Business and has held a variety of positions for VIG Insurance Group since 2002. He was
a member of the Managing Boards of Austrian insurance companies Donau Versicherung
and Wiener Stadtische and Czech companies Kooperativa and CPP. Gerhard Lahner was
also a substitute member of the VIG Holding Managing Board from 1 January 2019 to
31 December 2019.

Areas of responsibility: Asset Management, Asset Liability Management, Group Treasury

Supervisory board positions or comparable positions in other Austrian and foreign
companies outside the Group: Wien 3420 Aspern Development AG, Wiener Borse AG,
msg life AG

Gerhard Lahner is also active in the Supervisory Boards of significant” Vienna Insurance
Group companies: Kooperativa (Czech Republic), CPP (Czech Republic), VIG Re (Czech
Republic).

Gébor Lehel studied business administration with a major in finance in Tatabanya and
Budapest (Hungary). He joined VIG Insurance Group in 2003, where he worked in
Controlling and as head of the General Secretariat at VIG Holding before being appointed
to the Managing Board of the Hungarian insurance company UNION Biztosit¢ in 2008. He
was General Manager of UNION Biztositd from mid-2011 to 31 December 2019. From
1 January 2016 to 31 December 2019, he was also a substitute member of the Managing
Board of VIG Holding.

Areas of responsibility: Actuarial Department, Personal Insurance
Country responsibilities: Bosnia-Herzegovina, Croatia, North Macedonia, Hungary

Gaébor Lehel is also active in the Supervisory Boards of significant” Vienna Insurance Group
companies: Kooperativa (Slovakia).

*All companies that contribute at least 2% of written premiums and at least 2% of profit before taxes are considered to be “significant”.

VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe
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Hartwig Loger

Year of birth: 1965

Date first appointed: 1 January 2021
End of current term of office:

30 June 2023

Harald Riener

Year of birth: 1969

Date first appointed: 1 January 2020
End of current term of office:

30 June 2023

Hartwig Loéger began his career in the insurance industry in the brokerage business in
1985. After completing his studies in insurance management at the Vienna University of
Economics and Business, he joined Allianz as sales manager in Styria in 1989. From 1997
to 2002, he was head of sales at DONAU Versicherung. This was followed by a number of
senior management positions in the UNIQA Group, most recently as CEO of UNIQA
Osterreich AG until the end of November 2017. Hartwig Léger was the Minister of Finance
for Austria from December 2017 to June 2019. He worked for VIG Insurance Group under
an advisory agreement with Wiener Stadtische Versicherungsverein, the principal share-
holder of VIG Holding, from July 2019 to December 2020.

Areas of responsibility: Group Development and Strategy, Planning and Controlling

Supervisory board positions or comparable positions in other Austrian and foreign
companies outside the Group: Managing Partner of V.I.P. Consulting Loger KG (ending)

Harald Riener studied social and economic sciences at the Vienna University of Economics
and Business and joined the insurance group in 1998, where he worked in the marketing
area for Donau Versicherung and Wiener Stadtische until 2001. After working for a media
publishing company, he returned to the insurance group in 2006 as Marketing Manager of
VIG Holding. He became a member of the Managing Board in Croatia in 2010, and was
appointed CEQ in 2012. From 2014 to 2019, Harald Riener was a member of the Managing
Board of Donau Versicherung where he was responsible for distribution and marketing.

Areas of responsibility: Sales Initiatives Customers & SME, Assistance
Country responsibilities: Moldova, Poland, Romania, Ukraine

Harald Riener is also active in the Supervisory Boards of significant” VIG Group companies:
Omniasig (Romania), Compensa Non-Life (Poland), Interrisk (Poland).

*All companies that contribute at least 2% of written premiums and at least 2% of profit before taxes are considered to be “significant”.
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Peter Thirring studied law at the University of Vienna. He has used his more than 30 years
of insurance experience in the Generali insurance group. He was General Manager of

Donau Versicherung from March 2016 to the end of June 2018. Peter Thirring was
appointed to the VIG Holding Managing Board on 1 July 2018.

Areas of responsibility: Motor and Property Insurance, External Incoming Reinsurance,
Group [T, Business Organisation

Country responsibilities: Georgia, Slovakia, Turkey

Peter Thirring is also active in the Supervisory Boards of significant” Vienna Insurance Group

companies: Kooperativa (Slovakia), Donau Versicherung (Austria), Wiener Stadtische (Aus-

Peter Thirring

Year of birth: 1957

Date first appointed: 1 July 2018
End of current term of office:

30 June 2023

tria), VIG Re (Czech Republic).

The Managing Board as a whole is responsible for Group Compliance, Internal Audit and Investor Relations.

The curriculum vitae of the members of the Managing Board are available on the website at www.vig.com/management.

*All companies that contribute at least 2% of written premiums and at least 2% of profit before taxes are considered to be “significant”.

MEMBERS OF THE SUPERVISORY BOARD

The Supervisory Board had the following ten members as
of 31 December 2020:

Giinter Geyer

Chairman

Year of birth: 1943

Date first appointed: 2014

End of current term of office: 2024

GUnter Geyer joined Wiener Stadtische in 1974 and was
appointed to the Managing Board in 1988. In 2001, he be-
came General Manager and Chairman of the Managing
Board of Wiener Stadtische. The insurance group’s entry
into the CEE market, with the establishment of the Kooper-
ativa insurance companies in Bratislava and Prague and
expansion into other CEE countries to become a major
international insurance group, began under his leadership.
GuUnter Geyer received many national and international
awards for his involvement in these countries. For example,
he received an honorary doctorate degree from the Uni-
versity of Economics in Bratislava for his contribution to the
development of the insurance industry in the Republic of

Slovakia. GUnter Geyer resigned from his position as Chair-

man of the Managing Board of VIG Holding on 31 May 2012.

He has held the position of Chairman of the Supervisory
Board of Wiener Stadtische since 2009 and Chairman of
the Supervisory Board of VIG Holding since 2014. He was
also the Chairman of the Managing Board of Wiener
Stadtische Wechselseitiger Versicherungsverein, the prin-
cipal shareholder of Vienna Insurance Group AG Wiener
Versicherung Gruppe, until the end of 2020. He has been
Chairman of the Supervisory Board of Wiener Stadtische
Wechselseitiger Versicherungsverein since January 2021.

Rudolf Ertl

1% Deputy Chairman

Year of birth: 1946

Date first appointed: 2014

End of current term of office: 2024

Rudolf Ertl is Doctor of Laws and has been with the
insurance group since 1972. He was a Member of the
Managing Board of Wiener Stadtische until the end of 2008
and a Member of the Managing Board of Donau
Versicherung until June 2009. He was a Member of the
Managing Board of Wiener Stadtische Wechselseitiger Ver-
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sicherungsverein, the principal shareholder of VIG Holding,
until the end of 2020 and has been a Member of the
Supervisory Board of Wiener Stadtische Wechselseitiger
Versicherungsverein since January 2021. The insurance
expertise he has accumulated over many years, and his
knowledge of the CEE region make Rudolf Ertl a major
asset to the Company as 1 Deputy Chairman of the Super-
visory Board.

Georg Riedl

2 Deputy Chairman

Year of birth: 1959

Date first appointed: 2014

End of current term of office: 2024

After completing his legal studies at the University of Vienna,
Georg Riedl has worked as an independent lawyer since
1991. His areas of expertise include company and tax law,
mergers & acquisitions, as well as private foundation law
and contract law, at which his activities cover national and
international transactions.

Martina Dobringer

Year of birth: 1947

Date first appointed: 2011

End of current term of office: 2024

Martina Dobringer held various management positions in
the Coface group starting in 1989 and brings her extensive
knowledge of the international insurance industry with her.
As Chairwoman of the Managing Board of Coface Central
Europe Holding AG, she laid the cornerstone for Coface’s
successful expansion into this region. From 2001 to 2011,
she was General Manager and Chairwoman of the Man-
aging Board of Coface Austria Holding AG. In 2011, she
was awarded the Grand Decoration of Honour in Silver for
Services to the Republic of Austria, and in 2006 she became
the first Austrian businesswoman to receive the highest
French honour (“Chevalier dans 'ordre de la Légion”).

Gerhard Fabisch

Year of birth: 1960

Date first appointed: 2017

End of current term of office: 2024

Gerhard Fabisch studied business administration and
economics. He joined the Steiermarkische Bank und
Sparkassen AG in 1985 and was made a member of the
Managing Board in 2001 and Chairman of the Managing
Board in 2004. Steiermérkische Bank und Sparkassen AG

has a number of affiliated companies abroad, including in
Croatia, Serbia and Bosnia-Herzegovina. Gerhard Fabisch
is a member of the Board of Directors of ESBG (European
Savings and Retail Banking Group) and WSBI (World
Savings Banks Institute). He has been President of the
Austrian Sparkassenverband since 2014.

Peter Mihok

Year of birth: 1948

Date first appointed: 2019

End of current term of office: 2024

Since 1992, Peter Mihdk has been Chairman of the Slovakian
Chamber of Trade and Industry, Chairman of the World
Chambers Federation of the International Chamber of
Commerce in Paris and advisor in the EU Economic and
Social Committee in Brussels, among other things. He
studied at the University of Economics in Bratislava and
received a Ph.D. degree in the area of East-West economic
relations and an honorary doctorate from the University of
Economics in Bratislava. In addition to numerous other
awards, he received the Grand Decoration of Honour in Gold
for Services Rendered to the Republic of Austria in 2013 from
Heinz Fischer, the President of Austria at that time.

Heinz Ohler

Year of birth: 1945

Date first appointed: 2002

End of current term of office: 2024

Heinz Ohler joined the Tiroler Gebietskrankenkasse in 1970,
where he initially held a position as head of the Finance
Department and later held an executive position until 2011.
In this position he managed country-wide projects and
represented regional health insurance funds in a variety of
ministerial committees, among other things. In March 2007,
he was awarded the Grand Decoration of Honour in Gold
for Services to the Republic of Austria for his work related
to Austrian social security. He has held many positions in
the sports world, including being appointed as a Member
of the Tyrolean State Sports Council in November 2016.

Gabriele Semmelrock-Werzer

Year of birth: 1958

Date first appointed: 2017

End of current term of office: 2024

After holding positions at the Austrian branches of Chase
Manhattan Bank AG and Credit Lyonnais AG, Gabriele
Semmelrock-Werzer worked for Erste Group Bank AG in a
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variety of areas starting in 1995. She headed the Group
Investor Relations department from 1999 to 2010, and in
addition to international communications also actively as-
sisted the expansion of the Erste Group into the CEE region
and spent time in Prague and Bucharest. Since 2011, she
has been Chairwoman of the Managing Board of Kérntner
Sparkasse AG, which also holds a 70% interest in Spar-
kasse d.d. in Slovenia.

Katarina Slezakova

Year of birth: 1976

Date first appointed: 2020

End of current term of office: 2024

Katarina Slezakova graduated from the Faculty of Business
Management at the University of Economics in Bratislava
and has many years of experience in marketing and
communications for technology and industrial companies
(e.g. Siemens IT Solutions and Services Slovakia, Siemens
s.r.o. Slovakia, Siemens AG Osterreich, Medirex a.s.).
Katarina Slezékova is currently the Head of Marketing for
CzechToll and SkyToll, two companies in the Czech Repub-
lic and Slovakia that are leaders in the area of intelligent
transport information systems.

Gertrude Tumpel-Gugerell

Year of birth: 1952

Date first appointed: 2012

End of current term of office: 2024

Gertrude Tumpel-Gugerell was Vice Governor of the National
Bank of Austria (OeNB) from 1998 to 2003 and member of
the Board of Directors from 1997 to 2003. She also has many
years of international experience, at the European level in
particular. She was the Austrian Vice Governor to the
International Monetary Fund and a member of the Economic
and Financial Committee — the most important economic
policy advisory committee of the European Union. Gertrude
Tumpel-Gugerell was responsible for the Economics and
Financial Markets divisions at the National Bank of Austria.
From 2003 to 2011, she was a member of the Executive
Board of the European Central Bank.

The curriculum vitae of the members of the Supervisory Board

are available on the website at www.vig.com/supervisory-board.

Changes during the reporting year

Maria Kubitschek (year of birth: 1962) was a Member and
2" Deputy Chairwoman of the Supervisory Board from
1 January 2020 to 25 September 2020 in the financial year

2020. She left the Supervisory Board on 25 September
2020.

Katarina Slezakova was elected to the Supervisory Board
on 25 September 2020.

SUPERVISORY BOARD INDEPENDENCE

In accordance with Rule 53 of the Austrian Code of
Corporate Governance, the Supervisory Board of VIG
Holding has established the following criteria defining inde-
pendence:

e The Supervisory Board Member has not been a Member of
the Managing Board or a senior manager of the Company
or subsidiary of the Company in the last five years.

e The Supervisory Board member does not have a business
relationship with the Company or a subsidiary of the
Company that is of such significant scope for the Super-
visory Board member that it affects his or her activities on
the Supervisory Board to the detriment of the Company.
This also applies to business relationships with companies
in which the Supervisory Board Member has a considerable
economic interest. The approval of individual transactions by
the Supervisory Board in accordance with § 95 (5) (12) of
the Austrian Stock Corporation Act (AktG) or § 15 (2) () of
the Articles of Association does not automatically lead to a
classification of non-independence. For the purpose of
clarification, it is expressly noted that purchase or existence
of insurance policies with the Company has no adverse
effect on independence.

e The Supervisory Board Member has not been an auditor of
the Company’s financial statements, or held an ownership
interest in or been an employee of the auditing company
executing such audits in the last three years.

e The Supervisory Board Member is not a member of the
Managing Board of another company that has a member of
the Company’s Managing Board on its Supervisory Board.

e The Supervisory Board Member is not a close family
member (direct descendant, spouse, partner, parent, uncle,
aunt, brother, sister, niece, nephew) of a Member of the
Managing Board or individuals holding one of the positions
described above.

The Supervisory Board as a whole is considered to be in-
dependent if at least 50% of the members elected by the
Annual General Meeting satisfy the criteria above for the
independence of a Supervisory Board Member.
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Each Member of the Supervisory Board has declared
whether they can be considered independent based on the
criteria specified by the Supervisory Board. Peter Mihok has
stated that he is not independent based on the indepen-
dence criteria specified by the Supervisory Board. All other
Supervisory Board Members were independent based on
the criteria indicated.

No Supervisory Board Member holds more than 10% of the
Company’s shares.

The following Supervisory Board Members exercised super-
visory mandates or comparable positions in other Austrian or
foreign listed companies as of 31 December 2020:

Georg Riedl
AT & S Austria Technologie & Systemtechnik Aktiengesell-
schaft

Gertrude Tumpel-Gugerell

AT & S Austria Technologie & Systemtechnik Aktiengesell-
schaft

Commerzbank AG

OMV Aktiengesellschalft

PROCEDURES FOLLOWED BY THE MANAGING BOARD AND BY
THE SUPERVISORY BOARD AND ITS COMMITTEES

Managing Board

The Managing Board manages the business of the Company
under the leadership of its Chairperson and within the
constraints of the law, articles of association, procedural rules
of the Managing Board and procedural rules of the Super-
visory Board.

The Managing Board meets when needed (generally each
week or every two weeks) to discuss current business
developments and makes the necessary decisions and
resolutions during these meetings. The Managing Board
Members continuously exchange information with each other
and the heads of various departments.

Supervisory Board
The Supervisory Board performs all activities defined under
the law, articles of association and the procedural rules of

the Supervisory Board. In order to ensure effectiveness and
efficiency of its activities and procedures, the Supervisory
Board examines its procedures regularly, but at least once
a year in the form of a self-evaluation. The Supervisory
Board’s evaluation of its activities in 2020 found that its or-
ganisational structure and procedures were satisfactory in
terms of efficiency and in compliance with the law. It found
no need for change or desire for change in the practices
followed to date.

The Supervisory Board and its committees, Chairpersons
and Deputy Chairpersons continuously monitor and
regularly examine Company management as well as the
activities of the Managing Board in terms of managing and
monitoring the Group. Detailed presentations and discus-
sions during meetings of the Supervisory Board and its
committees are used for this purpose, as are thorough and,
in some cases, in-depth discussions with the members of
the Managing Board who provide detailed explanations and
supporting documentation relating to the management and
financial position of the Company and the Group. Strategy,
business development (overall and in individual regions), risk
management, the internal control system, internal audit
activities, the compliance function, actuarial function and
reinsurance — at the VIG Holding level as well as at Group
level — are also discussed during these meetings.

The Supervisory Board and the Audit Committee also
directly engage with the financial statements auditor and the
consolidated financial statements auditor in order to
familiarise themselves with the accounting process and
audit progress, and to inquire whether the audit has
produced any important findings. Provision was made for
exchanges between the Members of the Audit Committee
and the (consolidated) financial statements auditor in such
meetings without the presence of the Managing Board, but
no Member of the Audit Committee took advantage of this
opportunity during the reporting year. During the meetings
about annual and consolidated financial statements, the
audit reports are discussed with the audit managers both in
the Audit Committee and in the entire Supervisory Board.
The Audit Committee examined the Company’s Solvency
and Financial Condition Report (SFCR) and reported its
findings to the Supervisory Board. The Supervisory Board
found no grounds for objection.
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The internal audit department provides quarterly reports to
the Audit Committee. If necessary, the head of internal audit
provides detailed explanations of individual issues and audit
focal points. The head of internal audit also submits the
annual audit plan to the Audit Committee for approval. The
Managing Board explains the organisation and effective-
ness of the internal control system, internal audit and the
risk management system to the Audit Committee at least
once a year, and provides the Audit Committee with a
written report on this subject so that it can confirm the
efficiency of the systems. The Audit Committee also
examines the report and assessment of the functioning of
the risk management system prepared by the (consolidated)
financial statements auditor and reports its findings to the
Supervisory Board.

Due to the current situation in connection with COVID-19,
the Audit Committee also dealt with the report on the ad
hoc ORSA 2020 and reported on this to the Supervisory
Board in 2020.

The Audit Committee and Supervisory Board as a whole
also received the 2020 sustainability report (consolidated
non-financial report) from the Managing Board, and
reviewed and carefully examined it.

At least once a year, the Managing Board presents the
Supervisory Board with the measures to be taken by the
VIG companies in order to prevent corruption, and the
Supervisory Board discusses those.

When preparing the nomination to the Annual General
Meeting regarding the election of a new Supervisory Board
Member, the latter takes the professional and personal
requirements set by law and the Austrian Corporate
Governance Code into account which a Supervisory Board
Member must satisfy and observe.

The Audit Committee and Supervisory Board also strictly
ensure that all of the requirements and conditions provided
for under the law and Austrian Code of Corporate Gover-
nance are fully satisfied when preparing the general
meeting proposal on selection of the (consolidated) finan-
cial statements auditor. As a public-interest entity, the spe-
cial additional rules for external and internal rotation appli-

cable to insurance companies and the special tendering
process are observed. In addition, after the audit of the
consolidated financial statements has been completed, the
Supervisory Board is provided with a list showing the total
audit expenses of all Group companies. This list provides
a separate breakdown of expenses relating to the con-
solidated financial statements auditor and the members of
the network to which the consolidated financial statements
auditor pertains. The same goes for other financial state-
ments auditors who work for the Group.

The Supervisory Board established five committees to
increase its efficiency and to address complex matters:
Committee for Urgent Matters (Working Committee), Audit
Committee (Accounts Committee), Committee for Managing
Board Matters (Personnel Committee), Strategy Committee
and Nomination Committee.

The Supervisory Board also dealt with T security issues in
financial year 2020.

The Supervisory Board also dealt with the topic of remu-
neration policy. The Managing Board and Supervisory Board
prepared a remuneration report for financial year 2020.

During the reporting period, the Nomination Committee and
Supervisory Board also dealt with the appointment of a new
member of the Managing Board. In 2020 the Supervisory
Board appointed Hartwig Loger to the Managing Board
starting 1 January 2021.

SUPERVISORY BOARD COMMITTEES

COMMITTEE FOR URGENT MATTERS (WORKING COMMITTEE)
The Committee for Urgent Matters (Working Committee)
decides on matters that require approval of the Supervisory
Board, but cannot be deferred to the next ordinary Super-
visory Board meeting because of particular urgency.

Giinter Geyer (Chairman)
Substitute: Gertrude Tumpel-Gugerell

Rudolf Ertl
Substitute: Martina Dobringer
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Georg Riedl
Substitute: Martina Dobringer

AUDIT COMMITTEE (ACCOUNTS COMMITTEE)

The Audit Committee (Accounts Committee) is responsible
for the duties assigned to it by law and is, in particular,
responsible for the duties assigned in § 92 (4a)(4) of the
Austrian Stock Corporation Act (AktG), § 123 (9) of the
Austrian Insurance Supervision Act (VAG) and Regulation
(EU) No. 537/2014, namely:

1. to monitor the accounting process and provide recom-
mendations or suggestions to ensure its reliability;

2. to monitor the effectiveness of the Company’s internal
control system and the internal audit function and risk
management system;

3. to monitor the audit of the financial statements and
consolidated financial statements taking into account
findings and conclusions in reports published by the
supervisory authority for financial statement auditors in
accordance with §4 (2)(12) of the Austrian Auditor
Supervision Act (APAG);

4. to check and monitor the independence of the financial
statement auditor (consolidated financial statement
auditor), in particular with respect to the additional
services provided for the audited company; Art. 5 of
Regulation (EU) No. 537/2014 and § 271a (6) UGB apply;

5. to report the results of the financial statement audit to the
Supervisory Board and explain how the financial state-
ment audit has contributed to the reliability of the financial
reports and the role of the Audit Committee in this;

6. to audit the annual financial statements and prepare their
approval, examine the proposal for appropriation of profits,
the management report, the solvency and financial con-
dition report and corporate governance report, and pre-
sent a report on the results of the audit to the Supervisory
Board;

7. to audit the consolidated financial statements and Group
management report, the solvency and financial condition
report at Group level and the corporate governance report

at consolidated level, and report the results of the audit to
the Supervisory Board;

8. to perform the procedure to elect the financial statement
auditor (consolidated financial statement auditor) taking
into account the appropriateness of the fees in
accordance with Art. 4 of Regulation (EU) No. 537/2014
and the rotation periods in Art. 17 of Regulation (EU)
No. 537/2014, and recommend appointment of a
financial statements auditor (consolidated financial
statements auditor) to the Supervisory Board in accor-
dance with Art. 16 of Regulation (EU) No. 537/2014.

Furthermore, in a meeting (another meeting, in addition to
the meeting required by law), the Audit Committee
(Accounts Committee) specifies how the two-way com-
munication between the (consolidated) financial statements
auditor and the Audit Committee (Accounts Committee)
has to take place, while making provision for exchanges to
take place between the Audit Committee (Accounts
Committee) and the (consolidated) financial statements
auditor without the presence of the Managing Board.

Members of the Audit Committee are experienced financial
experts with knowledge and practical experience in finance,
accounting and reporting that satisfy the requirements of
the Company.

Chairwoman:
Gertrude Tumpel-Gugerell

Deputy Chairwoman:
Martina Dobringer

Other members:
Rudolf Ertl

GUnter Geyer
Peter Mihok
Georg Riedl
Katarina Slezakova

If a member is unable to attend, Gabriele Semmelrock-
Werzer will attend the meeting, and if she is also unable to
attend, Heinz Ohler will attend. If Gertrude Tumpel-Gugerell
is unable to attend, the meeting will be chaired by Martina
Dobringer.

Group Annual Report 2020



COMMITTEE FOR MANAGING BOARD MATTERS (PERSONNEL
COMMITTEE)

The Committee for Managing Board Matters (Personnel
Committee) deals with personnel matters of the Managing
Board. The Committee for Managing Board Matters
therefore decides on employment contract terms with
Members of the Managing Board and their remuneration
and examines remuneration policies at regular intervals.

Giinter Geyer (Chairman)
Rudolf Ertl
Georg Riedl

STRATEGY COMMITTEE

The Strategy Committee cooperates with the Managing
Board and, when appropriate, with experts that it consults
in order to prepare fundamental decisions that will sub-
sequently be decided upon by the entire Supervisory Board.

Giinter Geyer (Chairman)
Substitute: Gertrude Tumpel-Gugerell

Rudolf Ertl
Substitute: Martina Dobringer

Georg Riedl
Substitute: Gabriele Semmelrock-Werzer

Peter Mihok
Substitute: Katarina Slezakova

NOMINATION COMMITTEE

The Nomination Committee submits proposals to the Su-
pervisory Board for filing positions that become available on
the Managing Board and handles issues of successor
planning.

Giinter Geyer (Chairman)
Rudolf Ertl

Georg Riedl

Martina Dobringer

The Supervisory Board gave its consent to VIG Holding
and other companies in VIG Insurance Group that allowed
them to use the legal services of Georg Riedl, Supervisory
Board Member, and engage him or his law firm to act as a

representative and provide advisory services on a project-
related basis under normal market terms. Georg Riedl
provided consultancy services as a lawyer, for which he
received total (net) fees of EUR 5,337.50 plus cash
expenses and 20% value added tax in financial year 2020
(of which EUR 5,337.50 plus cash expenses and 20% VAT
were for VIG Holding). Supervisory Board Members
Gerhard Fabisch and Gabriele Semmelrock-Werzer are
members of the managing boards of companies with which
distribution agreements were concluded under normal
market and industry terms and conditions. The Company
did not enter into any other agreements with Supervisory
Board Members in 2020 that would have required the
approval of the Supervisory Board.

NUMBER OF MEETINGS OF THE SUPERVISORY BOARD AND ITS
COMMITTEES IN THE FINANCIAL YEAR 2020

One Annual General Meeting and five Supervisory Board
meetings distributed across the financial year were held in
2020. Five meetings of the Audit Committee were also
held. The meetings of the Supervisory Board and Audit
Committee were held without the physical presence of
the participants in accordance with § 1 of the Austrian Cor-
porate COVID-19 Act (COVID-19-GesG). The Annual
General Meeting was held as a virtual Annual General
Meeting on the basis of § 1 (2) COVID-19-GesG and the
COVID-19-GesV. The financial statements and consol-
idated financial statements auditor, KPMG Austria GmbH
Wirtschaftspriifungs- und Steuerberatungsgesellschaft
(KPMG), attended three Audit Committee meetings and
the Supervisory Board meeting in 2020 that addressed the
audit of the 2019 annual financial statements and the 2019
consolidated financial statements as well as formal
approval of the 2019 annual financial statements, and also
attended the Annual General Meeting. Five meetings of the
Committee for Managing Board Matters (Personnel
Committee) were held in 2020. The Nomination Committee
held one meeting in 2020. The Committee for Urgent
Matters (Working Committee) held three meetings in
2020. The Strategy Committee did not meet in 2020.
Strategic matters were handled by the Supervisory Board
as a whole.

No Member of the Supervisory Board attended less than
half of the Supervisory Board meetings.
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MANAGING BOARD AND SUPERVISORY BOARD
REMUNERATION

The Company remuneration guidelines are based on the
provisions of Solvency Il and include standards intended to
prevent the remuneration rules from creating incentives to
assume excessive risk and to avoid conflicts of interest to
the extent possible. The Company guidelines include
further provisions for key positions — in particular variable
remuneration for these positions — that are generally aimed
at promoting sustainability and careful dealing with risks.
Corresponding Group guidelines apply to all insurance and
reinsurance companies within the insurance group and
therefore apply to all significant subsidiaries included in the
consolidation scope.

Remuneration policy for Managing Board Members of the
Company

Managing Board remuneration takes into account the
importance of the Group and the responsibility that goes with
it, the economic situation of the Company, and the appro-
priateness of the remuneration in the market environment.

The remuneration policy includes, in particular, detailed
provisions concerning the relationships between the
remuneration components, the provision of a company
pension and other details. It also outlines situations in which
deviations from the provisions of the remuneration policy
are permitted.

In addition to specifying the maximum amount of variable
remuneration in relation to fixed remuneration, it also
specifies — in accordance with statutory requirements — the
relationship between fixed remuneration, contractual
bonuses and any special remuneration included in total
remuneration.

The remuneration policy describes in detail the provisions
concerning Managing Board bonuses that are aimed at
ensuring the sustainability of company performance.

The remuneration policy also stipulates that Managing
Board members with terms of office beginning in 2020 may
only be granted an entitlement to a company pension
starting at the beginning of their term of office if they have
already held positions in the Group for at least 5 years and

that the maximum amount of the entitlement granted
depends on the length of time the position is held.

A variety of fringe benefits provided to Managing Board
members, such as anniversary bonuses, company cars and
insurance, are also described in detail.

Detailed information for financial year 2020 will be available
in the remuneration report, which will be published on the
Company website by the legally required deadline.

Remuneration policy for Supervisory Board Members

The remuneration policy specifies the remuneration to be
received by the members of the Supervisory Board,
including their objectives and principles, and is to be
approved by the Annual General Meeting.

Detailed information for financial year 2020 will be available
in the remuneration report, which will be published on the
Company website by the legally required deadline.

Supervisory Board remuneration does not include stock
options or similar instruments.

DIVERSITY CONCEPT

With around 50 insurance companies and more than
25,000 employees in Austria and Central and Eastern
Europe, VIG Insurance Group combines many countries,
languages and cultural backgrounds. Diversity is a key
priority in its HR strategy.

VIG Insurance Group follows a bottom-up approach with
respect to diversity management for the Company’s boards.
By applying diversity management to all personnel, the insur-
ance group expects to generate corresponding diversity in the
candidate pool for internal successor planning in the long term.

For VIG Insurance Group, diversity reflects both the
similarities and the differences it encounters in the Group,
its markets and its partners as well as customers. Diversity
management is based on genuine appreciation and open
acceptance of diversity, and makes conscious use of this
diversity. VIG companies include this understanding of
diversity in the VIG Code of Business Ethics: “We do not
tolerate any kind of discrimination. We are committed to
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promoting equal opportunities with regard to the employ-
ment and promotion of staff, regardless of their faith, religion,
genaer, beliefs, ethnicity, nationality, sexual orientation, age,
Skin colour, disability or civil status.”

Group and VIG Holding level

The diversity concept focuses on the criteria of gender,
generations and internationality at the Group and VIG
Holding level, and refined and developed measures for the
following criteria:

e Gender: Ensure equal gender treatment in all areas (career
and development options, benefits and income, etc.)

e Generations: Use mixed-age teams and take the various
phases of life to develop full potential into account.
Generation-appropriate offers and support in the various
phases of life, learn from one another, healthy work, fair
recruitment

¢ Internationality: Group-wide exchange of know-how (local
expertise), collaborative learning, use of the internal Group
job market and ensuring an appropriate mix of people from
different countries within VIG Holding

The criteria of gender, generations and internationality are
also taken into account when new Supervisory Board
Members are proposed for election at General Meetings.

VIG Insurance Group has relied on the concept of local
entrepreneurship for decades, thereby also promoting a
very internationally diverse “community” of Group Managing
Board Members and CEOs.

The topic of diversity is a key element in Group-wide
management development training programmes, in terms
of content as well as the participants and lecturers.

Level of the VIG insurance companies

Based on the principle of local entrepreneurship, the VIG
insurance companies choose their own priorities against
the background of priorities set for diversity at VIG Holding
and at Group level.

Diversity Advisor

As Diversity Advisor, Angela Fleischlig-Tangl advises both
VIG Holding and local VIG companies on matters related to
diversity management.

MEASURES TO PROMOTE WOMEN IN MANAGING BOARD,
SUPERVISORY BOARD AND MANAGEMENT POSITIONS

Appreciation of diversity and, therefore, removing barriers in
women'’s careers is one of the key elements of the HR
strategy at VIG Insurance Group. Gender is one of the three
priorities of the diversity concept at both VIG Insurance
Group and VIG Holding level.

Nomination  procedures  for  Group-wide training
programmes for management, high potentials and experts
are also required to have as balanced a gender
representation as possible, with the local human resources
department bearing ultimate responsibility.

Female Supervisory Board Members

Women hold 21.8% of the positions on the Supervisory
Boards of the fully consolidated VIG insurance companies
across Europe (as of 31 December 2020) and 40.0% of the
Supervisory Board positions in VIG Holding.

Female Managing Board Members

Women hold 25.4% of the positions on the Managing
Boards of the fully consolidated VIG insurance companies
and 23.7% of the Chairpersons are women. Elisabeth
Stadler is the Chairwoman of the VIG Group.

Females in management positions

Including distribution, women hold 45.9% of the
management positions at the level directly below the
managing board of fully consolidated VIG insurance
companies across Europe (not including distribution:
52.1%).

GENERATIONS AND INTERNATIONALITY

The average age of all Managing Board Members of the fully
consolidated insurance companies is 49.5 years (as of 31
December 2020), and the average age of Supervisory
Board Members is 56.7 years. 21 different nationalities
(based on citizenship) are represented in the Managing
Boards of the fully consolidated VIG insurance companies,
and 19 different nationalities in the Supervisory Boards.
Further information is available in the Employees section of
the Sustainability Report.
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EXTERNAL EVALUATION REPORT

C-Rule 62 of the Austrian Code of Corporate Governance
provides voluntary external evaluation of compliance with the
C-Rules of the Code at least every three years. VIG Holding
had this evaluation performed for the 2020 consolidated cor-

porate governance report. All of the evaluations came to the
conclusion that all requirements in the Code had been
observed. The summarised information on these evaluations
is available on the website of VIG Insurance Group.

Vienna, 17 March 2021

The Managing Board:

adl O/%f

CFO, Member of the
Managing Board

Elisabeth Stadler
General Manager (CEO),
Chairwoman of the
Managing Board

Gabor Lehel
Member of the Managing Board

Hartwig Loger
Member of the Managing Board

.

Gerhard Lahner
Member of the Managing Board

o o

Peter Hofinger
Member of the Managing Board

Peter Thirring
Member of the Managing Board

Harald Riener
Member of the Managing Board
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The Supervisory Board and its com- ¥ e
mittees, Chair and Deputy Chairs
periodically and repeatedly moni-
tored in detail the management of
the Company and the activities of
the Managing Board in connection
with its management and mon-
itoring of the Group. This purpose
was served by detailed presenta-
tions and discussions during meet-
ings of the Supervisory Board and
its committees as well as by detailed discussions on indi-
vidual topics with Managing Board members who provided
comprehensive explanations and evidence relating to man-
agement, the financial position of the Company and that of
the Group. Among other things, strategy, business develop-
ment (overall and in individual regions), risk management,
the internal control system, internal audit activities, the com-
pliance function, actuarial function and reinsurance, both at
VIG Holding and Group level, and other important topics for
the Company and the Group were discussed at these
meetings.

In accordance with the Solvency Il requirements, starting in
2016 non-financial aspects must be part of the perfor-
mance expectations for variable remuneration of Managing
Board Members. VIG Holding is committed to social re-
sponsibility and the importance of having employees drive
forward performance, innovation and expertise. Goal fulfil-
ment for Managing Board Members also depended on both
financial and non-financial criteria in the 2020 reporting year.
Detailed information on the principles underlying the
remuneration system is available in the remuneration policy
and 2020 remuneration report. Detailed information for
financial year 2020 will be available in the remuneration report,
which will be published on the Company website by the
legally required deadline. Please refer to the remuneration
policy and 2020 remuneration report for this information.

The Supervisory Board has formed five committees from its
Members. Information on the responsibilities and composi-
tion of these committees is available on the Company’s web-
site and in the 2020 consolidated corporate governance
report.

One Annual General Meeting and five Supervisory Board
meetings distributed across the financial year were held in

Supervisory Board report

2020. Five meetings of the Audit Committee (Accounts
Committee) were also held. The meetings of the Super-
visory Board and Audit Committee were held without the
physical presence of the participants in accordance with § 1
of the Austrian Corporate COVID-19 Act (COVID-19-GesG).
The Annual General Meeting was held as a virtual Annual
General Meeting on the basis of § 1 (2) COVID-19-GesG
and the COVID-19-GesV. The financial statements and
consolidated financial statements auditor, KPMG Austria
GmbH Wirtschaftsprifungs- und Steuerberatungsgesell-
schaft, company number FN 269873y (KPMG), attended
three Audit Committee meetings and the Supervisory Board
meeting in 2020 that addressed the audit of the 2019 an-
nual financial statements and the 2019 consolidated finan-
cial statements as well as formal approval of the 2019
annual financial statements, and also attended the Annual
General Meeting. KPMG also informed the Audit Committee
about the planning and procedure used to audit the finan-
cial statements and consolidated financial statements. Five
meetings of the Committee for Managing Board Matters
(Personnel Committee) were held in 2020. The Nomination
Committee held one meeting in 2020. The Committee
for Urgent Matters (Working Committee) held three
meetings. The Strategy Committee did not meet in 2020.
Strategic matters were handled by the Supervisory Board
as awhole.

No agenda items were discussed in Supervisory Board
meetings in 2020 without the participation of members of
the Managing Board.

No Member of the Supervisory Board attended less than
half of the Supervisory Board meetings. In order to ensure
the effectiveness and efficiency of its activities and proce-
dures, the Supervisory Board performed a self-evaluation of
its procedures. The Supervisory Board’s evaluation of its
activities found that its organisational structure and proce-
dures were satisfactory in terms of efficiency and in compli-
ance with the law. It found no need for change or desire for
change in the practices followed to date.

Acting upon the proposal and motion of the Supervisory
Board, the general meeting of 24 May 2019 selected KPMG
to be the financial statements auditor and consolidated
financial statements auditor for financial year 2020, and
KPMG consequently performed these duties in financial
year 2020.
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The Audit Committee mainly dealt with the following topics
in 2020:

During one meeting of the Audit Committee, the members
of the committee consulted with the (consolidated) financial
statements auditor on specification of two-way communi-
cations and audit planning.

By inspecting relevant documents, meeting with the Mana-
ging Board and discussions with the (consolidated) financial
statements auditor, the Audit Committee was able to
monitor the accounting process and the procedure used for
auditing the financial statements and consolidated financial
statements, and found no facts or circumstances providing
grounds for objection. The Audit Committee also reviewed
the possibilities of providing recommendations or sugges-
tions to ensure the reliability of the accounting process and,
based on the comprehensive information and documents
obtained by the Audit Committee during its review, found
that the processes that had been established were adequate.
The Audit Committee also reviewed and monitored the
independence of the auditor of the financial statements and
consolidated financial statements, and after reviewing suit-
able documents and supporting records submitted to the
Committee, particularly with respect to the appropriateness
of the fee and the additional services provided to the Com-
pany, was satisfied with the auditor’'s independent status.
While reviewing and monitoring the independence of the fi-
nancial statements auditor and consolidated financial
statements auditor, the Audit Committee did not find any
circumstances that would raise doubts about its indepen-
dence and impartiality.

The Audit Committee also monitored the effectiveness of
the internal control system, internal audit and the risk man-
agement system by obtaining descriptions of the processes
and organisation of these systems from the Managing
Board, the (consolidated) financial statements auditor and
the individuals directly responsible for these areas. Due to
the current situation in connection with COVID-19, the Audit
Committee also dealt with the report on the ad hoc ORSA

2020 and reported on this to the Supervisory Board in 2020.

The Audit Committee reported on these monitoring activi-
ties to the Supervisory Board and stated that no deficien-
cies had been identified. The Supervisory Board was also
given the opportunity during Supervisory Board meetings to
verify the functional adequacy of the existing control and

auditing systems. In addition, the audit plan and the quar-
terly reports prepared by the internal audit department were
debated by the Audit Committee and the Supervisory Board
and discussed with the head of the internal audit depart-
ment and the Group internal audit department.

The Audit Committee examined the Company’s Solvency
and Financial Condition Report (SFCR) and reported its
findings to the Supervisory Board. The Supervisory Board
found no grounds for objection.

In 2020, the Audit Committee also dealt with the selection
of the financial statements and consolidated financial state-
ments auditor for financial year 2021. It was determined that
there were no grounds for exclusion of KPMG or circum-
stances that would give rise to concerns about impartiality,
and that sufficient protective measures had been taken to
ensure an independent and impartial audit. The Audit Com-
mittee reported to the Supervisory Board on the insights of
these evaluations and proposed to the Supervisory Board
and subsequently to the general meeting that KPMG be
selected as auditor of the financial statements and consol-
idated financial statements. The General Meeting selected
KPMG as auditor of the financial statements and consoli-
dated financial statements for 2021.

The Audit Committee also received the 2020 annual financial
statements, management report, 2020 consolidated cor-
porate governance report and 2020 sustainability report
(consolidated non-financial report) from the Managing Board,
and reviewed and carefully examined them. The Managing
Board’s proposal for appropriation of profits was also re-
viewed with respect to capital adequacy and its effects on
the solvency and financial position of the Company during
the course of this examination. The Audit Committee also
examined the 2020 consolidated financial statements and
Group management report. In addition, the auditor’s reports
prepared by (consolidated) financial statements auditor
KPMG for the 2020 annual financial statements and man-
agement report and the 2020 consolidated financial state-
ments and Group management report were reviewed by the
Audit Committee and examined. As a result of this exam-
ination, a unanimous resolution was adopted to recom-
mend to the Supervisory Board that the annual financial
statements be accepted. The Supervisory Board found no
grounds for objection.
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The (consolidated) financial statements auditor provided the
Audit Committee with an additional report in accordance
with Art. 11 of Regulation (EU) No. 537/2014 on specific
requirements regarding statutory audit of public-interest
entities that explained the results of the financial statements
audit and consolidated financial statements audit. This
additional report prepared by the financial statements
auditor was also provided to the Supervisory Board.

The audit results and all resolutions adopted by the Audit
Committee were reported to the Supervisory Board in its next
meeting, along with an explanation of how the financial state-
ment audit had contributed to the reliability of the financial
reporting and what role the Audit Committee had played.
The Supervisory Board also dealt with T security issues in
financial year 2020.

The Supervisory Board also dealt with the topic of
remuneration policy. The Managing Board and Supervisory
Board prepared a remuneration report for financial year 2020.

During the reporting period, the Nomination Committee and
Supervisory Board also dealt with the appointment of a new
member of the Managing Board. In 2020, the Supervisory
Board appointed Hartwig Loger to the Managing Board
starting 1 January 2021.

The 2020 annual financial statements together with the
management report and 2020 consolidated corporate gov-
ernance report, the 2020 consolidated financial statements
together with the Group management report, and the Man-
aging Board’s proposal for appropriation of profits were
taken up and examined in detail by the Supervisory Board.
The appropriation of profits proposal was checked, in par-
ticular, to ensure that it was reasonable when capital re-
quirements were taken into account. The proposal complies
with applicable legal requirements and proactively considers
the macroeconomic and financial situation and its impact
on the company's solvency and financial position in light
of the COVID-19 pandemic. The proposal is in line with the
continuously pursued prudent and sustainable capital
planning to ensure a solid solvency and liquidity position in
the long term.

The Supervisory Board also dealt with sustainability issues.
Topics such as the further integration of social and ecolog-
ical aspects into the core business as well as environmental

and employee issues and the importance of diversity and
the Group's social commitment were covered. The
Supervisory Board also received the 2020 sustainability
report (consolidated non-financial report) from the
Managing Board, and reviewed and carefully examined it.
As a result of this examination, it found that the 2020
sustainability report (consolidated non-financial report) had
been prepared properly and was appropriate. The
Supervisory Board found no grounds for objection.

In addition, the auditor’s reports prepared by (consolidated)
financial statements auditor KPMG for the 2020 annual
financial statements and management report and the 2020
consolidated financial statements and Group management
report were reviewed by the Supervisory Board and exam-
ined. KPMG’s audit of the 2020 annual financial statements
and management report and the 2020 consolidated finan-
cial statements and Group management report did not lead
to any reservations. KPMG determined that the annual fi-
nancial statements comply with statutory requirements and
give a true and fair view of the net assets and financial posi-
tion of the Company as of 31 December 2020, and of the
results of operations of the Company for financial year 2020
in accordance with Austrian generally accepted accounting
principles. The management report is consistent with the
annual financial statements. The disclosures pursuant to
§ 243a UGB (Austrian Commercial Code) are appropriate.
KPMG further determined that the consolidated financial
statements also comply with statutory requirements and
give a true and fair view of the net assets and financial po-
sition of the Group as of 31 December 2020, and of the
results of operations and cash flows of the Group for
financial year 2020 in accordance with the IFRS as adopted
by the EU and § 138 of the Austrian Insurance Supervision
Act (VAG) in combination with § 245a of the Austrian Com-
mercial Code (UGB). The Group management report is
consistent with the consolidated financial statements. KPMG
also reviewed the 2020 sustainability report (consolidated
non-financial report) and determined in accordance with
§269 () UGB that the 2020 consolidated corporate
governance report had been prepared.

The final results of the review by the Supervisory Board did
not provide any basis for reservation either. The Supervisory
Board stated that it had nothing to add to the auditor’s
reports for the financial statements and consolidated finan-
cial statements.
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After thorough examination, the Supervisory Board there-
fore adopted a unanimous resolution to approve the 2020
annual financial statements prepared by the Managing
Board, not to raise any objections to the management
report, the 2020 consolidated financial statements and
Group management report, the 2020 consolidated
corporate governance report and the 2020 sustainability
report (consolidated non-financial report) and to agree with
the Managing Board proposal for appropriation of profits.

The 2020 annual financial statements have therefore been
approved in accordance with § 96 (4) AktG (Austrian Stock
Corporation Act).

The Supervisory Board proposes to the General Meeting
that it approves the Managing Board’s proposal for appro-
priation of profits and formally approves the actions of the
Managing Board and Supervisory Board.

Vienna, April 2021

The Supervisory Board:

iy

GUnter Geyer (Chairman)
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ECONOMIC ENVIRONMENT

The COVID-19 pandemic was unquestionably the dominant
topic in 2020, and not just for the economy. Massive, repeated
measures to contain the spread of the virus had a dramatic
effect on growth. The International Monetary Fund (IMF) esti-
mates that global GDP dropped sharply by -3.5% in 2020.

The COVID-19 pandemic also affected, and continues to
affect Central and Eastern Europe. Consumption and in-
vestment decreased significantly in 2020, and foreign trade
recorded an overall drop in the double-digit range. Do-
mestic and cross-border demand also suffered consider-
ably, especially in the 2" quarter of 2020. Although the
plunge in economic output due to containment measures
in the spring of 2020 was unprecedented, the subsequent
recovery was just as unique in terms of scale.

The large share of industrial production and exports in
Central and Eastern Europe was the main reason for the
sharp decline in the spring. Containment measures im-
posed later in the year against the COVID-19 pandemic had
a significantly smaller effect, with industrial production in
particular proving to be highly resistant during the second
wave of infections. This was primarily because foreign
demand remained stable and global value chains were not
disrupted again.

According to preliminary estimates by Erste Group analysts,
the Serbian economy recorded the smallest economic
downturn (real GDP in 2020: -1.0%). This positive result
was due to the imposition of relatively short-term contain-
ment measures and massive political support aimed at
dampening the effects of the crisis. Croatia, which is highly
dependent on tourism, was at the other end of the scale,
recording the largest drop in GDP in the region (real GDP in
2020: -8.5%). Austria was also one of the weaker countries
in terms of growth due to the effects on tourism (real GDP
in 2020: -7.2%). Overall, Central and Eastern Europe is
expected to show a sharp -4.5% decline in growth in 2020.

Even though unemployment rates rose in the region, they
remain moderate compared to many Western European
markets. Government programsnmes and robust use of short-
time work helped in this case. The simultaneous increase in
expenditures and drop in revenues naturally left their mark

on government budgets. Regional currencies also wea-
kened during the year. The Hungarian forint, in particular,
came close to its historic lows. In spite of the currency
effects, inflation was not affected, which gave regional
central banks leeway to provide support. Hungary, Serbia
and Romania reduced their interest rates and other coun-
tries may follow. The most dramatic interest rate reduction
was undoubtedly the 200 basis point reduction by the
Czech National Bank.

LEGAL ENVIRONMENT
COVID-19 LEGISLATION

Both European and national legislators enacted many pieces
of legislation and regulation to manage or mitigate the effects
of the COVID-19 pandemic since its outbreak in Europe at the
beginning of 2020. This also had significant effects on VIG
Holding and the Group. In Austria, for example, company law
was changed to allow board meetings to be held without the
physical presence of participants, and the deadlines for
holding general meetings and preparing annual financial
statements were extended. Reporting deadlines were also
extended in Austrian insurance supervisory law and for judicial
and administrative proceedings. Legal changes with respect
to customer areas, workplaces and events, and the lockdown
restrictions also had major effects on VIG Holding and its
Group companies.

SUSTAINABLE FINANCE

The European Commission aims to make Europe the first
climate-neutral continent in the world by 2050 under its
“European Green Deal” initiative. This political goal will be-
come legally binding on all Member States and therefore
indirectly applicable to VIG Holding and the Group under
the first European Climate Law.

A number of directly applicable European regulations were
adopted in 2019 and 2020 to achieve this goal, in particular
the so-called “Taxonomy Regulation” and “Disclosure Re-
gulation”. The first creates a system for classifying envi-
ronmentally sustainable activities and represents a mini-
mum standard for classifying VIG Holding and Group invest-
ments starting as of 1 January 2022. The second applies to
Group companies that offer insurance-based investment
products and includes pre-contractual and periodic
information duties to make disclosures at both the company
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and product levels with respect to sustainability risks and
the adverse sustainability impacts of investments for all life
insurance policies concluded on or after 10 March 2021.

DIGITAL RESILIENCE

Regulating the digital security of the financial sector was
also a focus of attention at the European level during the
reporting period. In September 2020, the European Com-
mission published a legislative proposal for a Digital Oper-
ational Resilience Act (DORA) that is aimed at requiring
financial market participants to implement all the security
measures needed to mitigate cyberattacks and other risks.
Based on current information, it is not expected to be
applicable before 2023.

BREXIT

31 December 2020 was the last day of the transition period
after the withdrawal of the United Kingdom of Great Britain
and Northern Ireland from the European Union that took
place on 31 January 2020. A Trade and Cooperation
Agreement was concluded to govern the future relationship
between the United Kingdom of Great Britain and Northern
Ireland and the European Union, but there are still questions
that need to be clarified, particularly in the area of financial
services. With respect to direct insurance, the loss of the
freedom to provide services means the possibilities for
offering and providing reciprocal services are now very
limited. Some countries have therefore adopted transitional
legislation. With respect to reinsurance, it remains to be
seen whether the European Commission will issue a
decision on the equivalence of supervisory regimes and
therefore whether reinsurance companies with registered
offices in the United Kingdom are to be treated the same as
those with registered offices in the European Union.

GROUP BUSINESS DEVELOPMENT AND FINANCIAL
PERFORMANCE INDICATORS

GENERAL INFORMATION

The around 50 VIG insurance companies operate in the
following reporting segments: Austria, Czech Republic, Slo-

vakia, Poland, Romania, Baltic states, Hungary, Bulgaria,
Turkey/Georgia, Remaining CEE, Other Markets and Cent-
ral Functions. These twelve segments are explained in the
segment reporting section.

The Remaining CEE segment includes the countries of
Albania incl. Kosovo (a branch of an Albanian company is
located in Kosovo), Bosnia-Herzegovina, Croatia, Moldova,
North Macedonia, Serbia and Ukraine.

The Montenegro and Belarus markets were not included in
the scope of consolidation in 2020 due to immateriality.
More information on the scope of consolidation and consol-
idation methods is provided on page 96 of the notes to the
consolidated financial statements. The notes to the con-
solidated financial statements provide detailed information
on changes in the scope of consolidation starting on page
97.

VIG Insurance Group operates with more than one com-
pany and brand in most of its markets. The market pre-
sence of each company in a country is also aimed at dif-
ferent target groups. Their product portfolios differ accord-
ingly. Use of this multi-brand strategy does not mean, how-
ever, that potential synergies remain unexploited. Structural
efficiency and the cost-effective use of resources are exam-
ined regularly. Back offices that perform administrative tasks
for more than one company are already being used suc-
cessfully in many countries. Specific country responsibilities
also exist at Managing Board level to ensure uniform man-
agement of each country. Mergers of insurance companies
are considered if the additional synergies that can be
achieved outweigh the benefits of a diversified market pre-
sence.

To improve readability, company names have been short-
ened throughout the entire report. A list of full company
names is provided starting on page 197. In order to avoid
duplicate information, reference will be made below to ap-
propriate information in the notes. Changes in significant
balance sheet and income statement items are presented
in both the segment reporting and the notes to the financial
statements. Additional disclosures in the management re-
port below are intended to explain these data in more detail.
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FINANCIAL PERFORMANCE INDICATORS

The key financial performance indicators that form the basis
for assessing the business development are presented below.

KEY FIGURES FROM THE CONSOLIDATED INCOME STATEMENT

2020 2019 Ain% Aabsolute
in EUR millions
Premiums written — gross 10,428.5 10,399.4 0.3% 29.0
Net earned premiums —
retention 9,336.6 9,317.9 0.2% 18.7
Expenses for claims and
insurance benefits — retention -7,030.6  -7,262.7 -3.2% 232.2
Acquisition and administrative
expenses -2,3285  -2,293.2 1.5% -35.3
Financial result excl. result
from shares in at equity
consolidated companies 624.8 986.8 -36.7% -362.0
Result from shares in at equity
consolidated companies -28.5 241 -218.4% -52.6
Other income and expenses -228.0 -251.2 -9.3% 23.3
Result before taxes 345.9 5216  -33.7% -175.7

Premium volume

A detailed disclosure of premium development is included
in Note 15. Premiums written — gross in the notes to the
consolidated financial statements.

VIG Insurance Group wrote EUR 10,428.5 million in premi-
ums in 2020, thereby keeping premiums stable at the pre-
vious year level with a slight increase of 0.3% (2019:
EUR 10,399.4 million). It retained EUR 9,415.8 million of the
gross premiums written (2019: EUR 9,420.7 million).
EUR 1,012.6 million was ceded to reinsurance companies
(2019: EUR 978.7 million).

The other property and casualty (+4.7%) and health insur-
ance (+1.4%) lines of business recorded particularly good
premium increases in 2020. Premiums growth was especially
strong in the Austria (+2.2%), Poland (+5.7%) and Romania
(+5.5%) segments. In the Remaining CEE segment, Croatia
(+4.0%), and Serbia (+5.5%) showed particularly dynamic
premium gains. Overall, the Group generated 60.2% of its
premiums outside Austria in 2020.

Net earned premiums rose 0.2%, from EUR 9,317.9 million
in 2019 to EUR 9,336.6 million in 2020. Net reinsurance
cessions were EUR 1,005.8 million (2019: EUR 944.7 mil-
lion).

Expenses for claims and insurance benefits

A detailed disclosure of expenses for claims and insurance
benefits is included in Note 19. Expenses for claims and
insurance benefits — retention in the notes to the consolida-
ted financial statements.

Group expenses for claims and insurance benefits less rein-
surers’ share were EUR 7,030.6 million in 2020, represent-
ing a year-on-year decrease of 3.2% (2019: EUR 7,262.7
million).

Acquisition and administrative expenses

A detailed disclosure of acquisition and administrative ex-
penses is included in Note 20. Acquisition and admini-
strative expenses in the notes to the consolidated financial
statements.

Acquisition and administrative expenses for all consol-
idated VIG companies increased 1.5% year-on-year to
EUR 2,328.5 million in 2020 (2019: EUR 2,293.2 million).
This was mainly due to an increase in commissions and
operating expenses.

Financial result

A detailed disclosure of the financial result (excluding shares
in at equity consolidated companies) is included in Note 16.
Financial result excl. result from shares in at equity con-
solidated companies in the notes to the consolidated finan-
cial statements.

The financial result (incl. the result from shares in at equity
consolidated companies) was EUR 596.3 million in 2020.
The 41.0% drop compared to the same period in the pre-
vious year was due to COVID-19-related impairments and
the change in consolidation method of the non-profit soci-
eties starting as of 31 July 2019.
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Result before taxes

The Group result before taxes was EUR 345.9 million in
2020 (2019: EUR 521.6 million). The 33.7% decrease in
profits was mainly due to a decrease in the financial result.
It also takes into account goodwill impairments totalling
EUR 118.1 million that were performed in the first half of
2020 in Bulgaria, Croatia and Georgia. This impairment was
the result from the event-related goodwill review in con-
nection with COVID-19.

Investments

A brief presentation of the investments is included in the
notes to the consolidated financial statements starting on
page 108.

BREAKDOWN OF INVESTMENTS 2020

Other Investments 7.5%
(7.3%)

Property 7.1%
(7.0%)

Loans 7.0%
(6.7%)

Bonds 72.7%

Shares 4.2% (4.5%
(73.0%) b (4.5%)

Affiliated companies
1.5% (1.5%)

2019 values in parentheses

Total investments (including cash and cash equivalents) were
EUR 36,646.3 milion as of 31 December 2020. This was
higher than the previous year value of EUR 35,899.1 million
as of 31 December 2019.

The investments include all property, all shares in at equity
consolidated companies and all financial instruments,
using the look-through approach for consolidated special
funds, as well as other fund investments allocated to the
asset classes. This does not include investments for
unit-linked and index-linked life insurance, which decreased

7.6% in 2020, from EUR 8,620.3 milion in 2019 to
EUR 7,968.0 million, mainly due to an increase in policy
expirations in Austria.

Shareholders’ equity

Shareholders’ equity increased 1.8% to EUR 5,285.8 million
in 2020 (2019: EUR 5,190.7 million). This development was
primarily due to the positive perfornance of the available for
sale financial instruments recognised directly in equity and re-
invested profits. Shareholders’ equity was negatively affected
by exchange rate changes affecting subsidiaries accounted
for in foreign currencies. The shareholders’ equity attributable
to shareholders increased from EUR 5,074.1 million in 2019
to EUR 5,162.7 milion in 2020 for the reasons indicated
above.

Underwriting provisions

A detailed disclosure of underwriting provisions is included
in Note 10. Underwriting provisions — gross in the notes to
the consolidated financial statements.

Underwriting provisions (excluding underwriting provisions
for unit-inked and index-linked life insurance) were
EUR 32,230.1 million as of 31 December 2020, repre-
senting an increase of 1.1% compared to the previous year
(2019: EUR 31,886.1 million).

Cash flow

The cash flow from operating activities decreased in 2020,
falling from EUR 1,298.8 million in 2019 to EUR 310.6 million
in 2020. This was primarily due to an increase in expirations
of unit-linked and index-linked life insurance policies.
Financial instruments for unit-linked and index-linked life
insurance were sold for the same reason, causing the cash
flow from investing activities to increase from EUR -886.0 mil-
lion in 2019 to EUR 98.6 million in 2020. Financing activities
produced a cash flow of EUR -123.6 million in 2020 (2019:
EUR -240.3 million). The positive development year-on-year
was mainly due to the fact that the non-profit societies made
large loan repayments in the first seven months of the
previous year. The Group had cash and cash equivalents of
EUR 1,745.1 million at the end of 2020 (2019: EUR 1,443.4
million). The amount of interest and dividends included was
EUR 754.5 million in 2020 (2019: EUR 822.3 million).

Group Annual Report 2020



Earnings per share

Earnings per share is a key figure equal to the result for the
period (less non-controlling interests) divided by the aver-
age number of shares outstanding. The number of shares
remained unchanged compared to the previous year.

Earnings per share were EUR 1.81 in 2020 (2019: EUR 2.59).
This therefore represented a decrease of 30.1% compared
to the previous year.

Return on equity (RoE)

Return on equity (RoE) measures the profitability of the
Group by expressing the result before taxes as a ratio of the
capital employed. This ratio is calculated by dividing the re-
sult before taxes and non-controlling interests by the aver-
age shareholders’ equity. Shareholders’ equity adjusted for
a provision for unrealised gains and losses is used for this
purpose.

The Group earned a return on equity before taxes of 7.9%
in 2020 (2019: 10.5%).

Return on Equity 31.12.2020 31.12.2019  31.12.2018
in EUR millions

Shareholders' equity 5,285.8 5,190.7 5,835.7
Unrealised gains and losses

recognised in equity -906.6 -764.3 -370.1
Adjusted shareholders’ equity 4,379.1 4,426.4 5,465.6
Average adjusted shareholders’

equity 4,402.8 4,946.0

Result before taxes 345.9 521.6

RoE in % 7.9 10.5

Combined ratio significantly below 100%

The combined ratio is calculated as the sum of all under-
writing income and expenses, and net payments for claims
and insurance benefits, including the net change in under-
writing provisions, divided by net earned premiums in the
property and casualty balance sheet unit.

The Group combined ratio improved to 95.0% in 2020, pri-
marily due to the positive development in the Austria and
Czech Republic segments (2019: 95.4%).

Combined ratio 2020 2019
in EUR millions

Net earned premiums — retention 5,358.8 5,220.4
Expenses for claims and insurance benefits —

retention -3,367.4 -3,325.0
Acquisition and administrative expenses,

including other underwriting income and

expenses -1,724.6 -1,653.7
Total expenses -5,092.0 -4,978.7
Combined ratio in % 95.0 95.4
BRANCH OFFICES

VIG insurance companies have branch offices in Germany,
France, Italy, Kosovo, Slovenia, the Baltic countries of Esto-
nia, Latvia and Lithuania, and the Northern European coun-
tries of Sweden, Norway and Denmark. Information on ex-
isting branch offices and any significant changes compared
to the previous year are discussed in more detail for the
applicable regional segments in the section below. A list of
the addresses of the insurance companies and branch of-
fices is also provided on page 206.

BUSINESS DEVELOPMENT AND FINANCIAL
PERFORMANCE INDICATORS BY SEGMENT

Developments in the segments Austria, Czech Republic,
Slovakia, Poland, Romania, Baltic states, Hungary, Bulgaria,
Turkey/Georgia, Remaining CEE, Other Markets and Central
Function are explained below. The discussion focuses
on presenting business developments in these segments
and outlines areas of change in the various insurance
markets. A detailed presentation of the consolidated income
statement by regional segments and premiums written by
regional segments and lines of business is provided on page
105 in the notes to the consolidated financial statements
and in Note 15. Premiums written — gross on page 159.

VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe
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PREMIUMS WRITTEN BY SEGMENT

2020 2019 Ain% Aabsolute

in EUR millions

Austria 4,030.7  3,943.3 2.2% 87.4
Czech Republic 1,7324 17458 -0.8% -13.4
Slovakia 729.5 798.9 -8.7% -69.3
Poland 1,196.2  1,132.0 5.7% 64.3
Romania 493.8 468.2 5.5% 25.6
Baltic states 4929 500.3 -1.5% -7.4
Hungary 287.8 289.5 -0.6% -1.8
Bulgaria 199.6 223.9 -10.8% -24.3
Turkey/Georgia 251.7 234.9 71% 16.8
Remaining CEE' 439.6 446.9 -1.6% -7.3
Other Markets? 280.0 380.4 -26.4% -100.4
Central Functions® 1,736.5 1,623.5 7.0% 113.0
Consolidation -1,442.3  -1,388.2 3.9% -54.1
Total 10,428.5 10,399.4 0.3% 29.0

" Remaining CEE: Albania incl. Kosovo, Bos