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7
9M 2018 RESULTS CONFERENCE CALL

Presenting team and topics

Attending
Members of

the Board

= Liane Hirner, CFO = Financials & Investments p.3

= Judit Havasi =  Summary & Targets 2018 p. 13

= Peter Hofinger = Appendix 1: Segments p. 15
= Appendix 2: Financials p. 28

Note: Rounding differences may occur when rounded amounts or percentages are added up.
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HIGHLIGHTS 9M 2018

VIG well on track to reach full-year targets 2018

Gross written premiums

€ 7,357.5mn

Profit before taxes

€ 352.3mn

7

Combined Ratio

96.3%

GWP up by 2.9% compared to 9M 2017
= Current premium business: +5.4%

= CEE premium growth: +4.4%

= Double-digit growth rates in the Baltics

and in Hungary; Bulgaria and Remaining
CEE each growing by more than 8%

PBT increased by 6.4%

= CEE profit growth impacted by goodwiill
impairment in Romania in Q2 and
precautions in Romania and Poland in Q3

= Solid PBT developments with double-digit
growth rates in Austria, Hungary, Bulgaria
and Remaining CEE

Down from 97.3% in 9M 2017

Claims ratio improved to 65.4%
Cost ratio slightly up to 30.9%
CoR improvements in Austria,

Czech Republic, Poland and
Remaining CEE
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7
STRONG OVERALL PERFORMANCE OF VIG

9M 2018 Income statement

€mn 9M 2018 +/- %
Gross premiums written 7,357.5 2.9 = Premiums up by €205mn; adjusted for life single premium
Net earned premiums 6,518.1 3.0 business premium growth of 5.4%
Financial result! 795.9 8.7
Other income 83.3 -36.8 = Financial result up by €64mn driven by realised gains from
Total Income 7.397.2 29 investment funds, proceeds from the sale of s Immo stake and
Expenses for claims/benefits -5,195.6 0.5 other real estate
Acquisiti d administrative expenses -1,600.6 5.8 _ : . :
CYISTOn and admin P = Other income down by €48mn mainly due to high FX impact
Other expenses -248.7 40.5
from other markets (CHF) last year
Total Expenses -7,044.9 2.7
Result before taxes 352.3 6.4 = Other expenses include goodwill impairment of €50.1mn in
Tax expenses/income -76.9 18.2 Romania in Q2 and precautionary measures for Poland and
Result of the period 2755 3.5 Romania in Q3
Non-controlling interests -68.6 33.7 Reslt before t _ d by 6.4% ol red by th
Net profit after non-controlling interests 206.9 -3.7 ~esult belore taxes increased by ©.470 maihly supported by the
financial result and the improved CoR
Claims Ratio 65.4% -1.5%p
Cost Ratio 30.9% 0.4%p
Combined Ratio 96.3% -1.0%p

1: Incl. €42.0mn (9M 2017: €36.2mn) as result from shares in at equity consolidated companies
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7
TRENDS OF PREVIOUS QUARTERS CONTINUE IN Q3 2018

Q3 2018 Income statement

€mn Q3 2018 +/- %

Gross premiums written 2,207.2 1.2 = Premiums up by 1.2% despite the lower single premium life
Net earned premiums 2,163.2 2.7 business; growth driven by other property and motor

Financial result! 284.6 16.8

Other income 17.0 -76.3 = Financial result increased by 16.8% supported by income from
Total Income 2.464.8 1.8 disposal of investments (real estate)

Expenses for claims/benefits -1,737.9 -2.0 her i d by € 1y dri b .
Acquisition and administrative expenses -510.1 5.7 .Ot ertlr;comeCH(l)ZV\_/n 3; 25051n71n mainly driven by positive FX
Other expenses -97.2 74.0 impact from nQ

Total Expenses ~2,345.2 15 = Other expenses in Q3 2018 increased mainly due to

Result before taxes 119.6 8.0 precautions made in Poland and in Romania

Tax expenses/income -17.8 6.4

Result of the period 101.8 8.3 = Result before taxes increased by 8.0% supported mainly by the
Non-controlling interests 315 231 financial result and the improved CoR

Net profit after non-controlling interests 70.3 2.8 = Development of non-controlling interests reflects fluctuating
Claims Ratio 66.6% 2.7%p results at housing societies

Cost Ratio 29.5% 0.8%p

Combined Ratio 96.1% -1.8%p

1: Incl. result from shares in at equity consolidated companies
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7
GROSS WRITTEN PREMIUMS OF €7.4bn UP BY €205mn

Overview by segments

Gross written premiums (€mn; y-0-y chg.)

= Premiums in Austria and Poland slightly lower y-o-y; adjusted for life single-premium
business, premium growth in Austria of 1.9% and in Poland of 11.1%
= Premium decrease in Turkey/Georgia driven by FX effect; FX-adjusted double-digit

-0.4% growth rate in this segment
3.010 2996 +5.6% = Strongest contribution to premium growth coming from Central Functions (+€100mn),
: . Czech Republic (+€68mn), the Baltics (+€39mn), Remaining CEE (+€22mn) and
+0.4% -1.0%
+5.2%
675 669 +16.5% +8.2%
589 592 0 +11.2% +8.4% 23.6% 0 +1.8%
373 =93 279 285
263
] - ] []

Austria Czech Slovakia Poland Romania  Baltic states = Hungary Bulgaria Turkey/Georgia Remaining Other

Republic CEE Markets

Central Functions €1,168mn (9M 2017: €1,068mn) +9.4%; Consolidation -€1,001mn (9M 2017: -€947mn) +5.7% om 2017 [l 9m 2018

VIG | VIENNA INSURANCE GROUP
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PREMIUM DEVELOPMENT AS EXPECTED - ALL BUSINESS LINES
EXPERIENCE GROWTH, EXCEPT FOR LIFE SINGLE PREMIUM BUSINESS

Gross written premiums by lines of business (€mn; y-o-y chg.); incl. Central Functions

MTPL

9M 2017 1,039
+5.8%

9M 2018 1,099

Health

9M 2017 423
+8.9%
9M 2018 461

81 FINANCIALS & INVESTMENTS

Casco

811

880

Life regular

+8.6%

1,893
+3.0%
1,949

Other property

Life single

815
-16.7%
679

3,119
+5.5%
3,290

MTPL

Casco

Other Property

Health
Life regular
Life single

Consolidation

7

Total premiums

+2.9%
7.153 7,357
1,039 1,099
811

3,119

423

1,893

815 679

-947 -1,001
9M 2017 9M 2018
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7

GROUP PROFIT BEFORE TAXES OF €352.3mn UP BY 6.4%

Overview by segments

Result before taxes (€mn; y-o0-y change)

+23.2%

Profit growth in AT and CZ driven by CoR improvements and better financial results

SK: profit decrease of €8.1mn due to higher cost ratio and reserve strengthening in Q1

PL: provisions regarding surrender fees for unit- and index-linked life insurance products led
to the profit decrease of €7.0mn

+9.0% RO: development impacted by goodwill impairment of €50.1mn in Q2, a reserve
130 strengthening in motor in Q3 and a provision for a current, market-wide investigation of the
106 114 124 Romanian Competition Council in Romania
Strong development in Remaining CEE supported by all markets in this segment
20.3% Decrease in Turkey/Georgia impacted by FX-effect
' -24.1% +61.6% -0.9%
40 n.a. n.a. +34.9% +21.7% -28.2%
32 31
24 1> 20 20 20
3 5 6 7 7 5
=
-72
Austria Czech Slovakia Poland Romania  Baltic states = Hungary Bulgaria Turkey/Georgia Remaining Other
Republic CEE Markets

Central Functions €55.5mn (9M 2017: -€15.2mn); Consolidation -€0.1mn (9M 2017: -€0.2mn)

91 FINANCIALS & INVESTMENTS

oM 2017 M 9m 2018

VIG | VIENNA INSURANCE GROUP




¥
COMBINED RATIO (P&C) IMPROVED TO 96.3%

Positive development driven by improved claims ratio in AT, CZ and PL

P&C Combined Ratio development Overview by segments (9M y-o0-y development net, %)
= AT and CZ: improved cost and claims ratios . +8.2%p 2 4%
. . . L. 0
= SK: CoR increase driven by cost ratio (up from 32.9% to -2.1%p -3.1%p +1.8%p -1.2%p P
35.0%) linked to reserve strengthening in Q1 106 4 102.2
97.6 99.8
= RO: CoR >100%; claims ratio up from 64.7% to 72.8% due 970949 968936 958 94.793.5
to reserve strengthening
= Baltics: CoR <100% due to substantial improvement of cost
ratio driven by positive developments in motor |
= Other Markets: CoR impacted by Q1 storm Friederike AT Cz SK PL Baltic states
97.9 97.3 96.3
-0 30 -1.5%
Cost ratio . . 0.3%p +0.6%p P -3.7%p
+1.7%p
99.2 98.9 97.197.8 10231008  99.3 o5 ¢
Claimsraio 67.4  66.8 65.4 8.9 80 6
9M 16 o9M 17 9M 18 TR/GE Remaining CEE Other Markets

oM 2017 [ 9M 2018
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7
INVESTMENT SPLIT AND BOND PORTFOLIO OVERVIEW

Bond portfolio split by rating changed due to rating upgrade of CZ in Q3

OM 2018: Total €37.5bn Bond portfolio by rating?!
AAA AA A BBB Other
\ L
9M 2018 | 10% 32% 36% 16% 6%
N’
12M 2017 | 10% 22% 45% 17% 5%

Bond portfolio by issuer

9M 2018 7% 18%

I Bonds Deposits and Cash

l Real Estate from housing societies l Equities 12M 2017 54% 7% 19%
Real Estate other l Affiliated Companies

I Loans I Alternatives I Government? B Covered bonds M Financials [ Corporates

1: Based on second-best rating 2: Government, government guaranteed, government agencies, municipalities and supranationals

111 FINANCIALS & INVESTMENTS
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7
FINANCIAL RESULT INCREASED BY 8.7%

Current income and income from disposal of investments incl. at equity consolidated companies

Total
oM
-0
Income 2018 +/- % | | | |
Current income 1,022,521 0.2 . Flnanc_lal result up by_€63.8mn incl. at equity
: ‘ i 7137 56.6 consolidated companies
NCome Irom appreciations : Rt = Qverall contribution of housing societies
Income from the disposal of investments 146,204 46.6 €63mn in 9M 2018 (€48mn in 9M 2017)
Other income 86,095 13.0
Total Income 1,261,957 4.0 . _Income from appreciations decreased by €9.3mn
impacted by all asset classes
Expenses = Income from disposal of investments increased by
Depreciation of investments 131,948 -1.6 €46.5mn mainly due to realised gains from investment
Impairment of investments 2.607 725 funds as well as sales of equity stakes and real estate
Exchange rate changes 13,617 -34.7 = Losses from disposal of investments up by €17.6mn
Losses from the disposal of investments 30,497 >100 driven by derivatives
Interest expenses 91,388 4.2
Other expenses 196,049 -9.3
Total Expenses 466,106 -3.1
Total Financial Result 795,851 8.7
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7
VIG WITH SOLID RESULTS WELL ON TRACK TO REACH TARGETS FOR 2018

Executive summary

Highlights Consolidation ongoing
= Mergers of local composite insurers with life insurance companies specialised in bank distribution completed in Austria,
Slovakia, Hungary and Croatia; merger in Czech Republic expected to be completed by early 2019

= Acquisitions of Seesam Insurance in the Baltic states and merger in Romania of AXA and BCR Life as well as merger of
Compensa Life and Polisa Life in Poland completed; purchase agreement of Gothaer TU in Poland signed

S&P rating of VIG confirmed in August 2018: A+/stable outlook

Long-term partnership between Erste Group and VIG extended to 2033

Agenda 2020
= |nitiatives (Closed File Review, Assistance services, among others) are implemented and further rolled-out
= Expansion of VIG Re according to plan — branch office in France opened recently

Targets 2018 | VIG confirms targets for 2018
= Gross written premiums: €9.5bn
= Profit before taxes: €450mn - €470mn

141 SUMMARY & TARGETS 2018 VIG | VIENNA INSURANCE GROUP
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7
AUSTRIA

Merger of Wiener Stadtische and S-Versicherung successfully completed

GWP development (€mn)

€mn 9M 2018 +/- %
-0.4% Gross premiums written 2,996.4 -0.4 = Adjusted for life single premium business,
3010 Net earned premiums 2,364.5 -0.7 premiums in Austria up by 1.9%; growth in
, 2,996 .
Financial result! 576.9 3.6 other property (+€24mn), health (+€12mn)
MTPL SR 259 Other income 14.2 08 and motor (+€11mn) not fully offset the
Casco 221 227 Total income 2 055.6 01 decrease of €65mn in life single premium
. . —— ' business
Expenses for claims/benefits -2,318.1 -0.8
Other Property PR Acquisition and admin. expenses -490.1 -0.6 = Financial result up by €20mn impacted by
Other expenses -17.2 0.3 sale of s Immo stake and disposal of real
Total expenses -2,825.4 -0.7 estate
Health [l Result before taxes 130.2 23.2 _ _
Tax expensesf/income _50.0 >100 " COoR m_prc:jvgd bf;sed o_n_bettler_clalms and
Result of the period 80.3 -2.3 cost ratio riven by posmve_c ams
development in motor and fire insurance
Life regular | 932
937 Claims Ratio 66.6% -2.1%p
Cost Ratio 28.3% -0.1%p
Life single 244 180 Combined Ratio 94.9% -2.1%p

9M 2017 9M 2018

1: Incl. result from shares in at equity consolidated companies
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7
CZECH REPUBLIC

Ongoing strong premium and profit development

GWP development (€mn)

€mn 9M 2018 +/- %
+5.6% Gross premiums written 1,274.4 5.6 = Premium growth driven by life regular
1,274 Net earned premiums 955.7 6.6 premium business (+€35mn), other
1,206 Financial result! 79.6 149  Pproperty (+€22mn) and motor (+€20mn)
Other income 16.4 515 offsetting the decrease in life single
MTPL ) Total income 1,051.7 59 premium business (<€10mn)
casco HEE 182 Expenses for claims/benefits -605.8 2.7« Financial result up by €10mn driven by
Acquisition and admin. expenses -294.6 9.0 realised gains from investment funds
Other expenses -27.5 54
365 Total expenses -927.9 4.7 = Decrease in other income due to fewer
Other Property [ReZ! . .
Result before taxes 123.8 9.0 reversal of receivable adjustments
Health ™19 10 Tax expenses/income -24.5 4.8 _ _
: = Profit before taxes up by €10mn impacted
Result of the period 994 10.0 : )
mainly by improved CoR
Life regular | 423 458 i i 0 -2.99
glalm; R_atlo 2(2)30;0 gg;’p = Claims ratio in 9M 2017 impacted by
o ostRatio 170 ~0.570p major claims in other property
Life single \ ¥ 39 Combined Ratio 93.6% -3.1%p

9M 2017 9M 2018
1: Incl. result from shares in at equity consolidated companies
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7
SLOVAKIA

Premiums up in all lines of business, except for life single premium business

GWP development (€mn)

€mn 9M 2018 +/- %
+0.4% Gross premiums written 591.7 0.4 = Premium growth of 3.8% adjusted for life
Net earned premiums 490.0 0.8 single premium business
Financial result 38.3 -5.6
MTPL . . Other income 28 576 " Res'ult before tax_es down by €8.1mn due
Total income 5311 05 to higher cost ratio and reserve
. , strengthening in Q1 2018
Casco Expenses for claims/benefits -393.9 -1.1
Acquisition and admin. expenses -89.1 16.7 . COoR for 9M 2018 impacted by reserve
Other Property - - Other expenses -16.3 -14.7 strengthening in Q1; Q3 cost ratio g-0-q
Health Total expenses -499.4 1.2 improved
_ Result before taxes 31.8 -20.3
Life regular Tax expenses/income -11.0 -4.2
Result of the period 20.8 -26.8
Life single 187 . Claims Ratio 62.6% -0.4%p
Cost Ratio 35.0% 2.1%p
Combined Ratio 97.6% 1.7%p

9M 2017 9M 2018
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7
POLAND

Adjusted for life-single premium business, premium growth of 11.1%

GWP development (€mn)

€mn 9M 2018 +- %
-1.0% Gross premiums written 668.7 -1.0 = Premium growth in motor lines of business
675 669 Net earned premiums 508.6 -6.1 (+€45mn) and other property (+€21mn)
Financial result 19.2 -20.9 could not off-set decrease in life lines of
MTPL ikl e Other income 54 24.2 business (-€74mn)
Total income P— - 533.2 65 = Other expenses increased by €14.1mn
Casco 100 Expenses for claims/henefits 3717 -5 due to provisions in light of discussions
123 Acquisition and admin. expenses -110.4 -3.8 with the Polish Consumer Protection
Other expenses -27.5 >100 Agency (UOKIK) regarding surrender fees
Other Property G Total expenses -509.7 -5.4 for unti- and index-linked life insurance
179 Result before taxes 23.5 -24.1  products
Health BRG] Tax expenses/income -6.0 -15.4 Result before t due to ab
. = Result before taxes due to above
Life regular 148 Y Result of the period 17.5 26.7 mentioned provision down by €7.5mn.
142 ' i 0 -0.79 . .
Claims Ratlo 64'4f’ 0.70A)p = CoR improved to 93.5% driven by both,
Life single 128 Cost Ratio 29.1% -0.5%p lower claims and cost ratio
60 Combined Ratio 93.5% -1.2%p

9M 2017 9M 2018

191 APPENDIX 1: SEGMENTS VIG | VIENNA INSURANCE GROUP



ROMANIA

After goodwill impairment of €50.1mn in Q2 2018, reserve strengthening and special provision in Q3 2018

GWP development (€mn)

MTPL

Casco

Other Property

Life regular
Life single

+5.2%
393
373
130
128
94 104

72
Health~ 8
31 35

45 44

€mn 9M 2018 +/- %
Gross premiums written 392.9 5.2
Net earned premiums 294.2 5.7
Financial result 9.7 -2.9
Other income 3.4 -73.2
Total income 307.3 2.1
Expenses for claims/benefits -219.6 14.5
Acquisition and admin. expenses -78.8 1.1
Other expenses -81.0 >100
Total expenses -379.5 29.9
Result before taxes -72.2 n.a.
Tax expenses/income -3.1 >100
Result of the period -75.3 n.a.
Claims Ratio 72.8% 8.1%p
Cost Ratio 33.7% 0.1%p
Combined Ratio 106.4% 8.2%p

9M 2017 9M 2018

7

Deterioration of motor market requires
reserve strengthening

Expenses for claims and insurance
benefits increased by €27.9mn mainly
driven by reserve strengthening for motor
lines of business in Q3

Other expenses up €58.6mn due to
goodwill impairment of €50.1mn in Q2 and
a provision for an ongoing investigation of
the Romanian Competition Council
against the major insurance companies in
Romania in Q3

Result before taxes of -€72.2mn after
+€8.9mn in 9M 2017
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7
BALTIC STATES

CoR below 100%

GWP development (€mn)

+16.5% €mn 9M 2018 +/- %
Gross premiums written 279.2 16.5 = Strong premium growth in all lines of
279 Net earned premiums 202.1 12.9  business
Financial result 4.1 -13.8 N o
240 Other income 0.9 412 " Positive result contribution of €3.1mn
= Total Income _ _ 2071 8, CoR down to 99.8% driven by significantly
MTEL | Expep§§s for clalms{beneflts -145.9 16.4 improved cost ratios
Acquisition and admin. expenses -49.6 -0.8
51 Other expenses -8.4 -23.0
Casco | 42 Total expenses -204.0 9.5
Result before taxes 3.1 n.a.
Other Property o Tax expenses/income -1.1 n.a.
Result of the period 1.9 n.a.
33
Health Claims Ratio 66.9% 1.5%p
Life reqular = a6 40 Cost Ratio 32.9% -3.9%p
Life single ¥ 7 14 Combined Ratio 99.8% -2.4%p

9M 2017 9M 2018
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7
HUNGARY

Double-digit top- and bottom-line growth

GWP development (€mn)

1.9 €mn 9M 2018 +/- %
+ . - - . - - -
° Gross premiums written 191.1 11.2 = Premium growth driven by life single
191 Net earned premiums 143.5 17.8  premium business (+€10mn), motor
Financial result 4.8 -2.4  (+€6mn) and health business (+€4mn)
172 Other income 4.4 >100 it bef "
MTPL i 13 Total income 152 7 18.7 Last year,'re'sutbeT ore taxes sti mpacted
3 . . by depreciation of insurance portfolios
Casco 1 Expenses for claims/benefits -111.9 29.5
A Acquisition and admin. expenses -28.7 -4.8 . Cost ratio reduction fully compensated the
Other Property SE& Other expenses -7.4 -14.6 increase in claims ratio
10 Total expenses -148.0 18.2
Health WS Result before taxes 4.7 34.9
65 Tax expenses/income -0.4 55.1
Life regular = 65 Result of the period 4.3 33.3
Claims Ratio 64.6% 5.3%p
o sinal 37 Cost Ratio 34.4% -5.5%p
Life single 27 Combined Ratio 98.9% -0.3%p

9M 2017 9M 2018
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7
BULGARIA

Solid overall development despite slight CoR increase

GWP development (€mn)

9M 2017 9M 2018

€mn 9M 2018 +/- %
+8.4% Gross premiums written 129.6 8.4 = Premium increase driven by motor and
130 Net earned premiums 93.8 12.9 health business
120 Financial result 7.6 -9.2
. Other income 0.3 939 " Result befo.re taxes up by €1.3mq; last
MTPL . Total income 101.7 4.9 year result |mpagted by deprematpn of
_ - insurance portfolio of Doverie pension
Expenses for claims/benefits -54.8 12.8 fund
Casco 35 41 Acquisition and admin. expenses -33.9 18.0
Other expenses 6.1 -56.7 = CoR improved to 97.8% due to lower cost
Total expenses -94.7 3.8 ratio
Result before taxes 7.0 21.7
Other Property > Tax expenses/income -0.8 71.3
Result of the period 6.2 17.3
Health 13
Claims Ratio 55.4% 1.3%p
Life regular |21 20 Cost Ratio 42.4% -0.7%p
Life single — - 7 Combined Ratio 97.8% 0.6%p
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7
TURKEY/GEORGIA

Developments impacted mainly by FX situation in Turkey

GWP development (€mn)

€mn 9M 2018 +/- %
-3.6% Gross premiums written 149.1 -3.6 = Premiums as well as the result impacted
155 Net earned premiums 70.2 -8.8 mainly by TRY FX effects

149 Financial result 5.1 -23.8

MTPL Other income 15.0 >100 " Sf‘;f;zeigcsymlfxagﬁa?g;r expenses also
Total income 90.3 3.7

casco B 03 ixpepggs for claims/benefits -57.1 9.6 . CoR still slightly >100% despite claims

cquisition and admin. expenses -14.2 -7.4 ratio improvement
Other expenses -14.0 >100
Total expenses -85.3 6.4
Result before taxes 4.9 -28.2
Other Property Tax expenses/income -0.9 -30.8
Result of the period 4.1 -27.7
Claims Ratio 79.8% -2.1%p
Cost Ratio 21.0% 0.6%p
Health . :

Combined Ratio 100.8% -1.5%p

9M 2017 9M 2018
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7
REMAINING CEE

Ongoing strong performance in the 9M 2018

GWP development (€mn)

€mn 9M 2018 +/- %
+8.2% Gross premiums written 284.6 8.2 = Remaining CEE includes Albania (incl.
285 Net earned premiums 213.3 16.0 Kosovo), Bosnia-Herzegovina, Croatia,
263 Financial result 26.1 20.9 Macedonia, Moldova, Serbia and Ukraine
. Other income 4.9 -54.3 o dri oy it d oth
Total income 2442 13.8 Premium increase driven by life an ot. er
MTPL — . property business in Croatia and first-time
Expenses for claims/benefits -146.5 182 consolidation of Vienna osiguranje (former
35 Acquisition and admin. expenses -70.0 2.8 Merkur) in Bosnia-Herzegovina
Casco | 32 Other expenses 7.7 -24.0
Total expenses -224.2 10.9 = Profit before taxes up by €7.6mn due to
= Result before taxes 20.0 61.6 positive developments in all markets
Other Property &S _ : '
e Tax expenses/income -3.6 155 CoR d {0 95.6% due to i q .
Result of the period 16.4 76.8 O JOWN 10 =95.57 du€ 10 Improved cos
Health 9 ratio in all markets
52
Life regular | 45 Claims Ratio 54.7% 1.8%p
" Cost Ratio 40.9% -5.4%p
Life single 31 Combined Ratio 95.6% -3.7%p

9M 2017 9M 2018
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7
OTHER MARKETS

Germany and Liechtenstein

GWP development (€mn)

€mn 9M 2018 +/- %
+1.8% Gross premiums written 232.7 1.8 = Premium increase driven by other property
959 233 Net earned premiums 198.3 1.2 andlife business in Germany
Financial result 14.6 -5.3
Other income 20 94.4 " Otherincome and other expenses effected
Total income 214.9 431 By FXchanges (CHF)
Other Property  BEl o Expenses for claims/benefits -135.0 -28.9 . Result before taxes down by €0.2mn
Acquisition and admin. expenses -20.3 22.7 impacted by storm Friederike in Q1 in
Other expenses -39.5 91.6 Germany
Total expenses -194.7 -14.2
Life regular = 56 59 Result before taxes 20.1 .09 " CoR of 80.6% increased due to higher
Tax expenses/income -5.0 2.7 cost ratio
Result of the period 15.2 -0.3
Life single 86 82 Claims Ratio 55.8% -2.5%p
Cost Ratio 24.8% 4.1%p
Combined Ratio 80.6% 1.7%p

9M 2017 9M 2018
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7
CENTRAL FUNCTIONS

Substantial improvement driven by financial result and other expenses

GWP development (€mn)

€mn 9M 2018 +/- %
+9.4% Gross premiums written 1,168.1 9.4 = Central Functions include VIG Holding,
1,168 Net earned premiums 979.7 8.7 VIG Re, VIG Fund, the non-profit
Financial result! 10.0 n.a. societies, corporate IT service providers
Other income 13.5 >100 intermediate holding companies and since
Total income 1,003.2 14.9 ?elznzgrlfnifzg’r‘gegﬁr Re, the Serbian
Expenses for claims/benefits -628.7 4.0 pany
Acquisition and admin. expenses -315.5 175 Premium increase mainly driven by Group
1,068 Other expenses -3.7 -76.5 internal reinsurance in connection with the

Total expenses -947.8 6.7 increased motor business
Result before taxes 55.5 n.a.
Tax expenses/income 29 4 >100 " Result before taxes strongly improved

Other Property Result of the period 849 na drlvep by qu.arFerI,y fluctuations of the

housing societies’ results, lower IT-
Claims Ratio expenses and better technical results
Life regulary Cost Ratio
Health - - Combined Ratio

9M 2017 9M 2018

1: Incl. result from shares in at equity consolidated companies
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7
9M 2018 KEY FINANCIALS

Overview of KPIs

Net result for the period after taxes and

Sl inorities! (0
non-controlling interest (€mn) ROE after tax and minorities® (%)

288 298 7.3 7.2 20
215 207 6.6
2016 2017 oM 17 oM 18 2016 2017 oM 17
EPS net of hybrid interest! (€) Book value per share (€)
016 2.23 )15 35.66 37.75 36.68 35.48
2.07
2016 2017 oM 17 oM 18 2016 2017 oM 17 oM 18

1: 9M 2017 and 9M 2018 annualised figures
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7
EQUITY DEVELOPMENT IN 9M 2018

Change in Group Shareholders’ Equity (€mn)

-4%
275
T
-195
fffffffffffffffffffffff '2|6 -1|35
v
|
-140
Equity as of 12M17 Profit for the period Repayment Currency changes AFS unrealised Dividend payment
hybrid capital gains and losses
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9M 2018 BALANCE SHEET

7

IFRS (€mn)
€mn 30.09.2018 +/- %
Intangible assets 1,905 -3.3
Investments 36,530 1.7
Unit- and index-linked investments 8,743 -3.5
Reinsurers’ share in underwriting provisions 1,081 1.4
Receivables 1,544 4.6
Tax receivables and advance payments out of income tax 277 15.5
Deferred tax assets 91 12.1
Other assets 408 4.8
Cash and cash equivalents 977 -34.8
Total assets 51,556 -0.3
Shareholders’ equity 5,813 -3.8
thereof minorities (incl. non-profit housing societies) 1,272 4.9
Subordinated liabilities 1,459 0.0
Underwriting provisions 30,521 1.2
Unit- and index-linked technical provisions 8,340 -3.2
Non-underwriting provisions 794 0.0
Liabilities 4,015 -0.4
Tax liabilities out of income tax 221 9.5
Deferred tax liabilities 250 -1.9
Other liabilities 143 -2.7
Total liabilities and equity 51,556 -0.3
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7
9M 2018 FINANCIAL RESULT BY SEGMENT (l)

IFRS (€'000)
Austria Czech Republic Slovakia Poland
Income zogll\g - % zogll\g - % zogll\f/ls - % zogll\f/ls 2091|\4 - %
Current income 555,451 -1.1 72,839 -0.2 32,497 0.9 16,623 -8.0
Income from appreciations 2,771 -27.3 1,711 -44.1 968 -50.0 989 -74.8
of which reduction in impairment 0 0 0 0
Income from the disposal of investments | 73,531 45.9 29,457 50.7 6,736 -22.8 2,860 -13.2
Other income 40,881 3.9 13,130 >100 1,072 12.7 8,094 -2.3
Total Income 672,634 2.6 || 117,137 14.7 41,273 -5.8 28,566 -14.9
Expenses
Depreciation of investments 30,992 -19.9 5,977 33.3 1,640 -26.4 3,272 >100
Thereof impairment of investments 2,069 -19.6 0 0 0 n.a.
Exchange rate changes 153 >100 -3,739 n.a. -7 n.a. -1,195 n.a.
Losses from the disposal of investments 6,275 -1.0 17,821 >100 502 >100 857 35.2
Interest expenses 41,926 16.7 3,237 43.4 88 2.3 2,939 -0.1
Other expenses 54,559 9.5 16,573 >100 754 -8.4 3,533 29.8
Total Expenses 133,905 2.3 39,869 13.8 2,977 -8.4 9,406 0.4
Financial Result (excl. at equity) 538,729 2.7 77,268 15.2 38,296 -5.6 19,160 -20.8
Result from at equity cons. companies 38,151 17.3 2,288 4.9 0 0
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7
O9M 2018 FINANCIAL RESULT BY SEGMENT (lI)

IFRS (€'000)
Romania Baltic states Hungary Bulgaria
Income zogll\g - % zogll\g - % zogll\f/ls - % zogll\f/ls 2091|\4 - %
Current income 14,333 21.2 5,332 -2.7 4,033 -1.8 3,055 1.2
Income from appreciations 6 -94.7 166 -73.7 0 256 -68.1
of which reduction in impairment 0 0 0 0
Income from the disposal of investments 978 -37.2 272 >100 213 -71.8 740 -49.2
Other income 558 -10.4 81 >100 1,823 17.9 14,535 -2.3
Total Income 15,875 12.4 5,851 -6.0 6,069 -5.3 18,586 -7.8
Expenses
Depreciation of investments 1,223 21.4 651 -10.0 330 >100 1,206 12.8
Thereof impairment of investments 0 n.a. 0 317 >100 0
Exchange rate changes -204 -50.4 63 90.9 19 -85.0 44 -90.8
Losses from the disposal of investments 535 >100 175 >100 157 -51.7 368 -25.4
Interest expenses 2,857 50.8 300 40.2 58 -77.9 266 0.8
Other expenses 1,780 7.4 593 23.5 697 -8.9 9,127 -4.1
Total Expenses 6,191 49.0 1,782 18.6 1,261 -14.8 11,011 -6.8
Financial Result (excl. at equity) 9,684 -2.9 4,069 -13.8 4,808 -2.4 7,575 -9.2
Result from at equity cons. companies 0 0 0 0
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7
9M 2018 FINANCIAL RESULT BY SEGMENT (lil)

IFRS (€'000)
Turkey / Georgia Remaining CEE Other Markets
Income 2091'\3 - % 2091'\3 - % 2091|\s/|3 - %
Current income 7,763 1.3 28,070 6.7 14,993 -3.7
Income from appreciations 72 -94.3 84 -88.4 18 -47.1
of which reduction in impairment 0 64 -89.7 18 >100
Income from the disposal of investments 123 61.8 2,796 -24.6 719 -46.6
Other income 1,347 75.2 760 5.6 257 -12.6
Total Income 9,305 -4.8 31,710 0.8 15,987 -7.2
Expenses
Depreciation of investments 834 -39.5 937 -26.3 507 -47.8
Thereof impairment of investments 0 124 -72.1 97 >100
Exchange rate changes 147 n.a. 2,957 -62.8 4 >100
Losses from the disposal of investments 807 >100 21 -91.7 82 15.5
Interest expenses 1,432 40.5 346 -28.7 165 9.3
Other expenses 956 11.4 1,391 -3.9 672 0.4
Total Expenses 4,176 37.3 5,652 -50.4 1,430 -23.2
Financial Result (excl. at equity) 5,129 -23.8 26,058 29.9 14,557 -5.3
Result from at equity cons. companies 0 0 0
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7
9M 2018 FINANCIAL RESULT BY SEGMENT (IV)

IFRS (€'000)
Central Functions Consolidation Total
Income 2091'\3 - % 2091'\3 - % 2091|\s/|3 - %
Current income 287,702 7.2 -48,183 12.3 994,508 1.0
Income from appreciations 97 -39.0 0 7,138 -56.6
of which reduction in impairment 0 0 82 -86.9
Income from the disposal of investments 13,788 56.5 0 132,213 32.6
Other income 3,556 34.5 0 n.a. 86,094 13.0
Total Income 305,143 9.0 -48,183 111 1,219,953 3.7
Expenses

Depreciation of investments 86,987 -3.5 0 134,556 -6.3
Thereof impairment of investments 0 n.a. 0 2,607 -72.5
Exchange rate changes 15,377 n.a. 0 13,619 -34.7
Losses from the disposal of investments 2,896 >100 0 30,496 >100
Interest expenses 85,992 1.0 -48,221 12.4 91,385 4.2
Other expenses 105,415 -25.3 0 n.a. 196,050 -9.3
Total Expenses 296,667 -4.5 -48,221 11.2 466,106 -3.1
Financial Result (excl. at equity) 8,476 n.a. 38 n.a. 753,847 8.3
Result from at equity cons. companies 1,565 4.7 0 42,004 16.0
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9M 2018 DEVELOPMENT FOR P&C BUSINESS ACCORDING TO VAG 7
(AUSTRIAN INSURANCE SUPERVISION ACT)

IFRS (€mn)
€mn 9M 2018 +/- %
Gross direct premiums written 4,186.63 5.9
Gross direct! 445.76 45.3
Underwriting result 345.25 57.1
Financial result 100.508 15.6
Direct reinsurance cessions -148.91 53.7
Operating result for direct business 296.84 41.5
Gross indirect premiums written 162.16 20.4
Gross indirect 9.829 -31.1
Indirect reinsurance cessions -72.75 54.6
Operating result for indirect business -62.92 91.8
Operating result for direct and indirect retention 233.93 32.2
Other non-underwriting income and expenses -26.97 -23.3
Expenses for profit-related premium refunds 0.00
Result before taxes 206.96 45.9
Tax expenses/income -29.80 -6.3
Result of the period 177.16 61.0

1: Gross direct total of €809.2mn (9M 2017: €597.4mn) includes commissions of €917.0mn (9M 2017: €870.9mn) for direct insurance business.
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9M 2018 DEVELOPMENT FOR LIFE BUSINESS ACCORDING TO VAG 7
(AUSTRIAN INSURANCE SUPERVISION ACT)

IFRS (€mn)
€mn 9M 2018 +/- %
Gross direct premiums written 2,627.19 -2.9
Gross direct 333.25 29.5
Underwriting result 0.00
Financial result 0.00
Direct reinsurance cessions -14.71 11.3
Operating result for direct business 318.54 30.5
Gross indirect premiums written 14.33 12.2
Gross indirect 1.68 -44.7
Indirect reinsurance cessions -0.65 -35.4
Operating result for indirect business 1.02 -49.4
Operating result for direct and indirect retention 319.57 29.8
Other non-underwriting income and expenses -43.34 n.a.
Expenses for profit-related premium refunds -160.84 64.1
Result before taxes 115.39 -26.3
Tax expenses/income -41.59 48.1
Result of the period 73.80 -42.6
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9M 2018 DEVELOPMENT FOR HEALTH BUSINESS ACCORDING TO VAG 7
(AUSTRIAN INSURANCE SUPERVISION ACT)

IFRS (€mn)
€mn 9M 2018 +/- %
Gross direct premiums written? 367.09 6.3
Gross direct 30.15 -9.7
Underwriting result 0.00
Financial result 0.00
Direct reinsurance cessions -0.01 -91.9
Operating result for direct business 30.14 -9.3
Gross indirect premiums written 0.08 0.0
Gross indirect 0.07 10.0
Indirect reinsurance cessions 0.00
Operating result for indirect business 0.07 10.0
Operating result for direct and indirect retention 30.20 -9.3
Other non-underwriting income and expenses -0.23 -51.5
Expenses for profit-related premium refunds 0.00
Result before taxes 29.98 -8.6
Tax expenses/income -5.46 6.4
Result of the period 24.53 -11.4

1: Premiums from companies with separate health segments.
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9M 2018 PREMIUMS BY BUSINESS LINES AND COUNTRY (I)

7

IFRS (€mn)
MTPL Casco Other property
9M 2018 +/- % 9M 2018 +/- % 9M 2018 +/- %
Austria 258.8 2.2 227.1 2.6 1,080.0 2.2
Czech Republic 2194 5.1 182.3 5.8 365.2 6.3
Slovakia 114.2 4.9 80.9 3.6 87.0 2.3
Poland 155.4 16.2 122.6 23.0 179.4 13.0
Romania 129.9 15 103.9 10.7 71.8 3.5
Baltic states 83.3 12.1 50.8 20.9 57.8 17.2
Hungary 21.9 28.5 13.4 6.2 43.8 -1.0
Bulgaria 17.2 10.1 41.3 16.8 31.2 0.5
Turkey/Georgia 28.7 -12.3 23.0 -0.8 71.8 -3.7
Georgia 1.5 >100 4.3 -17.3 9.9 8.2
Turkey 27.1 -15.5 18.7 3.9 61.9 -5.4
Remaining CEE 70.6 6.3 34.7 8.0 72.8 -7.9
Albania incl. Kosovo 20.2 6.4 1.4 26.2 5.8 -3.0
Bosnia & Herzegovina 2.7 -23.0 0.9 1.2 7.3 29.9
Croatia 9.0 -13.4 3.8 -4.4 21.2 40.8
Macedonia 9.2 55 1.5 0.9 10.0 1.9
Moldova 2.8 -5.5 2.2 -1.0 1.7 -1.1
Serbia 8.6 23.4 9.6 27.3 20.7 -40.4
Ukraine 18.1 21.7 15.2 2.5 6.1 0.9
Other Markets 0.0 0.0 91.8 5.8
Germany 0.0 0.0 91.8 5.8
Liechtenstein 0.0 0.0 0.0
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9M 2018 PREMIUMS BY BUSINESS LINES AND COUNTRY (ll)

7

IFRS (€mn)
Life regular Life single Health

9M 2018 +/- % 9M 2018 +/- % 9M 2018 +/- %
Austria 937.1 0.5 179.8 -26.4 3135 3.9
Czech Republic 457.7 8.3 39.4 -19.8 10.4 5.4
Slovakia 128.0 3.6 173.7 -6.9 7.9 14.2
Poland 141.5 -4.3 60.1 -52.9 9.8 30.1
Romania 35.1 12.6 44.3 -2.3 8.0 40.4
Baltic states 39.8 11.7 14.2 28.6 33.3 21.9
Hungary 65.1 -0.2 37.0 39.6 10.0 59.0
Bulgaria 20.0 -2.7 7.3 5.7 12.7 24.8
Turkey/Georgia 0.0 0.0 25.6 5.6
Georgia 0.0 0.0 21.2 0.3
Turkey 0.0 0.0 4.4 41.9
Remaining CEE 51.9 14.1 41.6 33.3 13.0 46.9
Albania incl. Kosovo 0.0 0.0 2.1 13.3
Bosnia & Herzegovina 7.5 >100 1.1 -3.0 0.1 >100
Croatia 21.9 -7.3 36.3 56.5 15 41.4
Macedonia 0.0 0.0 0.0 87.5
Moldova 0.0 0.0 0.5 23.6
Serbia 21.1 8.2 4.2 -38.4 3.9 58.1
Ukraine 14 7.3 0.1 -29.1 4.8 61.2

Other Markets 59.3 6.6 81.6 -5.2 0.0

Germany 53.0 5.9 13.5 48.6 0.0

Liechtenstein 6.3 12.5 68.1 -11.6 0.0
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9M 2018 COUNTRY OVERVIEW GWP / PBT / COMBINED RATIO

7

IFRS (€mn)
GWP Total Result before taxes Combined Ratio net

9M 2018 +/- % 9M 2018 +/- % 9M 2018 +/- Y%op
Austria 2,996.4 -0.4 130.2 23.2 94.9% 2.1
Czech Republic 1,274.4 5.6 123.8 9.0 93.6% -3.1
Slovakia 591.7 0.4 31.8 -20.3 97.6% 1.7
Poland 668.7 -1.0 23.5 -24.1 93.5% -1.2
Romania 392.9 5.2 -72.2 n.a. 106.4% 8.2
Baltic states 279.2 16.5 3.1 n.a. 99.8% -2.4
Hungary 191.1 11.2 4.7 34.9 98.9% -0.3
Bulgaria 129.6 8.4 7.0 21.7 97.8% 0.6
Turkey/Georgia 149.1 -3.6 4.9 -28.2 100.8% -1.5
Georgia 36.9 2.4 1.7 -15.2 74.0% -7.9
Turkey 112.2 -5.5 3.3 -33.4 105.7% -0.1
Remaining CEE 284.6 8.2 20.0 61.6 95.6% -3.7
Albania incl. Kosovo 29.5 57 2.2 31.2 90.6% 1.1
Bosnia & Herzegovina 19.6 59.5 0.7 n.a. 104.4% -2.2
Croatia 93.7 21.2 6.1 4.2 98.1% -1.1
Macedonia 20.7 3.5 2.1 11.5 85.7% 0.6
Moldova 7.2 -1.5 0.7 >100 93.4% -12.0
Serbia 68.2 -12.8 5.0 60.1 97.1% -2.8
Ukraine 457 13.8 3.2 >100 97.4% -8.4
Other Markets 232.7 1.8 20.1 -0.9 80.6% 1.7
Germany 158.3 8.5 20.0 -1.4 80.6% 1.7
Liechtenstein 74.4 -9.9 0.2 >100 0.0% 0.0

411 APPENDIX 2: FINANCIALS VIG | VIENNA INSURANCE GROUP




9M 2018 EXCHANGE RATES

Balance Sheet: period-end exchange rate / P&L: average exchange rate

7

Country Currency
Albania EUR/ALL
Belarus EUR/BYN
Bosnia & Herzegovina EUR/BAM
Bulgaria EUR/BGN
Croatia EUR/HRK
Czech Republic EUR/CZK
Georgia EUR/GEL
Hungary EUR/HUF
Liechtenstein EUR/CHF
Macedonia EUR/MKD
Moldova EUR/MDL
Poland EUR/PLN
Romania EUR/RON
Serbia EUR/RSD
Turkey EUR/TRY
Ukraine EUR/UAH

2018
Balance Sheet P&L
EUR EUR
126.2900 128.5953
2.4537 2.3977
1.9558 1.9558
1.9558 1.9558
7.4346 7.4176
25.7310 25.5744
3.0306 2.9683
324.3700 317.5141
1.1569 1.1611
61.4938 61.5170
19.7618 19.9466
4.2774 4.2488
4.6638 4.6518
118.4179 118.2478
6.9650 5.5098
33.1288 32.2088
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%
VIG SHARE (I)

Number of common shares: 128,000,000 / ISIN: ATO000908504

General information Current analyst recommendation split
Current listings  Ticker Rating Major Indices S
ELL ’
Vienna = Vienna Stock Exchange: VIG  Standard & Poor’s:  ATX ’_\ BUY
Prague = Bloomberg: VIGAV/VIG CP A+, stable outlook ATX Prime /—‘
= Reuters: VIGR.VI/ VIGR.PR PX
HOLD
6
VIG compared to ATX and Stoxx Europe 600 Ins. Share price development 9M 2018
115 High EUR 28.740
110
105 4= Low EUR 22.940
100 Price as of 28 Sep. EUR 24.580
95 Market cap. EUR 3.15bn
90
Share performance
8 . dividends) % 4.6
Jan-18 Feb-18 Mar-18 Apr-18 May-18 Jun-18 Jul-18 Aug-18 Sep-18 (excl. 0 :

—VIG —ATX ——Stoxx 600 Ins. SXIP Indexed 1 Jan-18 (Basis = 100)
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%
VIG SHARE (lI)

Shareholder structure Free float split by region?

. Continental Europe 30%
~30% North America 28%
UK & Ireland 11%
Other 3%

Wiener Stadtische Versicherungsverein

(Mutual) Free Float

1 Split of identified shares, May 2018 (Source: CMi2i)
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CONTACT DETAILS / FINANCIAL CALENDAR

Investor Relations / investor.relations@vig.com / www.vig.com

Nina Higatzberger-Schwarz

Head of Investor Relations
Tel. +43 (0)50 390 — 21920
nina.higatzberger@vig.com

Asmir Music¢

Investor Relations Manager
Tel. +43 (0)50 390 — 21930
asmir.music@vig.com

Petra Haubner

Investor Relations Manager
Tel. +43 (0)50 390 — 20295
petra.haubner@vig.com

Sylvia Machherndl

Team Leader Corporate Reporting
Tel. +43 (0) 50 390 — 21151
sylvia.machherndl@vig.com

Adriana Yasmin Urbina-Kraly
Corporate Reporting

Tel. +43 (0)50 390 — 20071
adriana.urbina@vig.com

Daniela Lemmel-Seedorf
Investor Relations Assistant

Tel. +43 (0)50 390 — 21919
daniela.lemmel-seedorf@vig.com

VIG®

VIENNA INSURANCE GROUP
Protecting what matters.

Financial calendar 2019*

Date Event

21 Mar. 2019 Preliminary results for the financial year 2018
17 Apr. 2019 Results and Annual Report for the year 2018
14 May 2019 Record data Annual General Meeting

22 May 2019 Results for the first quarter 2019

24 May 2019 Annual General Meeting

27 May 2019 Ex-dividend-day

28 May 2019 Record date dividend

29 May 2019 Dividend payment day

27 Aug. 2019 Results for the first half-year 2019

27 Nov. 2019 Results for the first three quarters 2019

* Preliminary planning
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VIG”
DISCLAIMER VIENNA INSURANCE GROUP

Protecting what matters.
IMPORTANT NOTICE

These materials do not constitute or form part, or all, of any offer or invitation to sell or issue, or any solicitation of any offer to purchase or
subscribe for, any securities in any jurisdiction in which such solicitation, offer or sale would be unlawful, nor shall part, or all, of these materials
form the basis of, or be relied on in connection with, any contract or investment decision in relation to any securities.

These materials contain forward-looking statements based on the currently held beliefs and assumptions of the management of VIENNA
INSURANCE GROUP AG Wiener Versicherung Gruppe (“VIG”), which are expressed in good faith and, in their opinion, reasonable. These
statements may be identified by words such as “expectation” or “target” and similar expressions, or by their context. Forward-looking
statements involve known and unknown risks, uncertainties and other factors, which may cause the actual results, financial condition,
performance, or achievements of VIG, or results of the insurance industry generally, to differ materially from the results, financial condition,
performance or achievements express or implied by such forward-looking statements. Given these risks, uncertainties and other factors,
recipients of this document are cautioned not to place undue reliance on these forward-looking statements. VIG disclaims any obligation to

update these forward-looking statements to reflect future events or developments.



