VIENNA &

INSURANCE GROUP

Information to our shareholders pursuant to Section 262 (20) Austrian Stock
Corporation Act as amended by the Austrian Stock Corporation
Amendment Act 2009 (Aktienrechts-Anderungsgesetz 2009)

According to Section 262 (20) Austrian Stock Corporation Act as amended by the
Austrian Stock Corporation Amendment Act 2009 we advise our shareholders that the
receipt of deposit confirmations via an internationally common, extra secured
communication network for financial institutions (SWIFT) is not yet possible. Until further
notice deposit confirmations are accepted via fax to number +43 (0)50 350 — 23126.



